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[Npasuna okasaHus ycnye « Touyka [Jocmyna»

1. TEPMWHbI

1.1 YkasaHHble Huxe TEPMUHbI N UX onpeaeneHna npmeeaeHbl B LiENAX e,EI,I/IH006p33HOFO npuMeHeHusA NOHATUN,

yn0Tpe6n;|eM bIX B

JTOKalibHbIX

akTax 000 «Touyka [ocTyna» (nanee «OnepaTtopy),

pernameHTMpYoWKUX NpaBooTHoLEHUs mexay Onepatopom u AGOHEHTOM, a Takke B AOrOBOpax Ha okasaHue

ycnyr:

Touka [locTtyna

TOBapHbIe 3HaKW, UCMOMb3yeMble AN MHOUBMOYANU3aL MM yCrnyr, okasbiBaeMbIX
OO0 «Touka foctynay;

AOOHeHT

dumsmyeckoe nnv puanyeckoe nuuo, MHAMBMAYanbHbIA NpeanpuHMMaTenb, ¢
KOTOPbIM 3aknoyeH [oroBop npu BbiAeneHun ong atnx uenen aboHeHTCKoro
Homepa (HOMepOoB) /UMK YHUKaNbLHOro Koaa naeHTudrkayuu;

AGOHeHTCKan nnara

npeayCcMOTPEHHbIN Tapudamu PUKCUPOBaHHBIN NnaTex 3a Ycnyry, okasblBaemyro
B TeyeHne PacuyeTHoro nepuoaa;

AOOHeHTCKas ceTb

COBOKYMHOCTb TEXHUYECKUX CpeacTB, YCTPOWUCTB M KabenbHbIX NWMHUKA (BKI.
NpoOXo4Hble  yCUNUTENW,  pasBeTBMTENW, abOHEHTCKME  pPO3ETKW,  WHble
KOMMYTaUNOHHbLIE 3MEeMEeHTbI), pacrnornioxeHHble B [lomelieHun A6GoHeHTa oOT
OKOHeYHoro obopyaoBaHust AboHeHTa Ao obopyaoBaHust Cetn « Touka [ocTyna;

AOOHEHTCKuM cyet

3anucb B aBTOMaTU3NPOBaHHOW cucTeMme pacyeTtoB Oneparopa, cnyxailas ans
yyeTa obbema oOKasaHHbIX Ycnyr, MOCTYMNNEeHWs W pacxO4OBaHWUS OEHEXHbIX
CPeAcCTB, BHECEHHbIX B CHET onnaTtbl Ycnyr. AGOHEHTCKMUIA CcHET ABNAeTCH eANHbIM
ana Bcex Ycnyr, 3akasaHHblx no [oroBopy. Homep AGOHeHTCKOro cyeTta
onpefensieTca HOMepoMm 3akntodeHHoro ¢ AboHeHToM [loroeopa;

AOOHeHTCcKoe
obopynoBaHue

NPOrpaMMHbIX CpPeacTB  (YCTPOWCTB),
obopynoBaHMEM, KOTOpoOe

COBOKYMHOCTb TEXHMYECKMX U /unn
SABNSAIOLWMXCA  MOMb30BaTENbCKUM  (OKOHEYHbBIM)
ncnonb3yetca AGOHEHTOM NpU NOfy4YeHnn YCnyr;

ACP OnepaTtopa

CepTI/I(*)I/lLI,I/IpOBaHHaﬂ aBTOMaTn3npoBaHHadA cuctema pacyeToB OnepaTopa ansa
ydyeTa obbema oOkasaHHbIX yCJ'IyF, nocTynneHna un pacxogoBaHUA OEHEeXHbIX
cpencTB, BHECEHHbIX B CHET onnarthbl yCJ'IyF;

HOorosop

cornaweHnne mexagy OnepaTopoM M ABOHEHTOM, 3aKMOYEHHOE B MOpsiAke U B
COOTBETCTBMU C HacToAwumu MNMpaBunamu, B COOTBETCTBMU C kKOTOpbIM OnepaTop
00s3yeTcst okasbiBaTb AGOHEHTY Ycnyrn, a ABOHEHT 00si3yeTcsl NpUHMMaTb U
onnayvBaTb OKasblBaeMble emy Ycnyrn. Homep [oroBopa onpegendercs
OnepaTtopom, coBnagaeT Cc HomepoM ADOOHEHTCKOro cyeta W  4ABMsSeTCH
YHUKamNbHbIM KOAOM naeHTudukaumm AGOHeHTa;

3oHa obcnyxuBaHus

Tepputopusa, onpegendemMad NMUUEH3NOHHbIMU YCINOBUAMU, B npegenax KOTOpOVI
obecneunBaeTcs HanM4YMe TEXHNYECKON BO3MOXHOCTH npegoctaBlieHnsa yCJ'IyF

JINYHbIN KaOuHeT

cuctema camoobenyXnBaHus (aBTOMAaTM3NpPOBaHHbIN nHTepdenc),
opraHm3oBaHHas OnepaTtopom 1 JOCTynHasa vYepes ceTb VIHTepHeT, Yepes KoTopyto
Onepatop npepoctaBnsetr ABOHEHTY JOCTYN K cBeAeHMSM 00 OKasbiBaeMbIX eMY
Ycnyrax, pacyetax ¢ OnepaTtopom, pasmellaeT yBeAOMIIEHMS, agpeCcOBaHHbIE
ABOHeHTYy, a Takke obecneymBaeT caMoOCTOATENbHOE ynpaBrieHne ABOHEHTOM
Ycnyramm M COBEpLUEHME WHbIX HOPUOUYECKM 3HA4YMMbIX OencTBui. Joctyn K
JlnuHomy «kabuHeTy ocywectensetca Ha Cante OnepaTopa, a Takke C
ncnonb3oBaHMeM paspabotaHHoro OnepaTtopom nporpammMHoOro obecnedeHus;
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oneparop CBsi3W, CETU KOTOPOro npucoeamHeHbl k Cetu «Todvka [loctyna» B

OnepaTop-KOHTpareHT
patop P uensax npegocraerneHna AboHeHTam Ycenyr «Touka Joctyna;

nomelleHve, 3aHmmMaemoe AOOHEHTOM Ha MpaBe BAafdeHUs UMM MoNb30BaHus, B
KoTopoM pacnonaraetca A6oHeHTckoe obopygoBaHue. ABOHEHT rapaHTupyeT
Hanuuve cornacus cobcTBeHHUKka [lomelleHus Ha ycTaHoBKY ABOHEHTCKOro
obopynoBaHua B [llomelleHun Ons uenen okasaHua Ycnyr. HebnaronpusiTHble
nocneacTeusl, CBA3aHHblE C OTCYTCTBMEM TaKOro cornacus, B T.4. B CBSA3UN C
HEBO3MOXHOCTbIO NMPOAOIMKEHNs okadaHus Ycnyr, HeceT ABOHEHT;

MomeweHue

no6oit nokas Unu cooblleHne nepeday, TpaHCIMpyeMblX (peTpaHCcnMpyeMblx) B
My6nuyHbIA Nokas MecTe, OTKPbITOM Ans CBOGOAHOrO MOCELLeHUs MNU B MecTe, rae MpucyTcTByeT
3HaYMTENbHOE YNCIO NULL, He NpUHaAnexallmx K 0GbIMHOMY KpYry CEMbM;

PacueTHbIN nepuoa Nnepvoa, paBHbI 0OOHOMY KaneHAapHOMY MeCSLLY;

www.t4d.ru (ana ABoHeHTOB — uanyeckux nuu), www.tdd.ru (anss AGOHEHTOB -

Caunt Onepartopa e
IOPUANYECKNX UL, UHOMBUAYANbHbIX NpeanpuHuMaTenen);

COBOKYMHOCTb ~ TEXHWYECKUX CpeAcTB, MOCPEACTBOM  KoTopbix — Onepatop

CeTtb «Touka loctyna» X
npepocTaBnseT ADOHEHTY KOMMIIEKC YCMYr CBA3W;

OOKYMEHT, (OMKCMPYIOLLMI NepeYeHb Ycnyr n paboT, a Takke nepeyveHb u

CueT-3asBKa
CTOMMOCTb 06opyaoBaHud, nepefasaemoro AGOHEHTY.

COBOKYMHOCTb LIEHOBLIX YCrnoBui [JoroBopa, onpeaensiolimx CTOUMOCTb U 06bem
YCNyr, METO/blI pacyeToB, 0COBEHHOCTM TapuduKaLmm, KOTOpble yYCTaHaBNMBaloTCA
OnepaTopoM CamMOCTOSATENLHO;

TapudHbIn nnaH

(Tapudp)

ycnyru, okasbiBaeMbsle Onepatopom ABOHEHTY Ha OCHOBaHWUM HacTosLWwmX MNpasun un
Yenyrn «Touka [oroBopa: TenemaTudeckue ycrnyru CBa3un, UHbIe YCNyru.
HocTyna» (Ycnyru)

2. OBLLMUE NMNOJIOXEHUA

2.1. Hactosiwume lpaBuna paspaboTaHbl B COOTBETCTBUM C AEWCTBYHOLLMM 3aKOHOA4ATENLCTBOM Poccumnckon
depepauun 1 perynupyroT oTHowweHnss mexay AboHeHToM n OnepaTopom Mo oKasaHui Ycnyr

«Touka [locTyna», a Takke no NpuobpeTeHnto 1 NpegocTaBneHno B apeHay 060pyaoBaHUA B LENSX OKa3aHust
Ycnyr. MpaBuna cogepxaTt YCNoBUs U NOMOXeHWs1, 0bs3aTeNbHble AN BCeX Y4aCTHUKOB OTHOLLEHUIA,
BO3HMKaOLLMX NPW 3aKMYEHUN U UCNonHeHUKn [lorosopa.

2.2. Hacrosilwme MpaBuna, NpunoxeHnst K HUM, ycnosus TapudHbix nnaHoB OnepaTtopa, pernameHTupytoLmne
nopsigokK 1 yCnoBusl okasaHusa Ycnyr « Toyka [locTyna», BbINONHeHMs paboT, npegocTtaBneHns obopynoBaHus,
ABMNSAKTCS HEOTbEMNEMON YacTbio [loroBopa, u AGOHEHT, 3akntouns [JoroBop, cornallaeTcs ¢ ux ycrosmsimn. B
cry4yae pasHOYTEHMS HOPM, COOEPXALLMXCS B MHbIX NoKarnbHbIX akTax OnepaTtopa, BKMoYas yCroBys okazaHust
oTAenbHbIX Ycnyr, n B HacTosAwmx [NpaBunax, nocneaHve UMeT NPeNMYLLIECTBO, ECIIN TOMBbKO MHOE NPSMO He
YKa3aHO B TaKMX JTIOKamnbHbIX aKkTax.

2.3. Hactosiwme lNpaBuna perynupyroT B3aMMOOTHOLLEHNSS ADOHEHTOB, nosy4vatrowmx yenyrn « Tovka [Joctyna»
kak no Cetn «Touka [locTynay, Tak u nocpeacTBomM cetenn OnepaTtopoB-KOHTpareHToB. pu 3ToM cocTaB ycnyr,
MX NaKeTUPOBaAHUE MOTYT 3aBUCETb OT ECTECTBEHHbIX OFPaHUYEHUIN TEXHNYECKOrO pecypca ceTem, NocpeacTBoM
KOTOpLIX NpeaocTaBnsaTcs YCnyru.

2.4. lNpun npepocTasneHun ycnyr cesa3u Onepatop 4eNCTBYET HA OCHOBAHWUM NIULEH3NIA:

nuyersuss POCKOMHA/L30Pa Ha okazaHue menemamudeckux ycnye cessu Ne J1030-00114-77/00625926 om
18.11.2022 2.,

nuyersuss POCKOMHAL3O0Pa Ha oka3aHue ycnye cesi3u rno nepedave 0aHHbIX, 3@ UCKIOHYEHUEM yciye ces3u
rno nepedaye daHHbIX Ons uenel nepedadu eonocoeol uHgpopmauuu Ne J1030-00114-77/00625901 om
18.11.2022 a.


http://www.akado.ru/
http://www.akado-telecom.ru/
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3. NOPAOOK 3AKMIOYEHUA U USMEHEHUSA JOTOBOPA. CPOK JEUCTBUA AOTOBOPA

3.1. Ycnyru okasbiBaloTCsl Ha OCHoBaHUM [loroBopa, 3akntiovaemoro mexay Onepatopom n A6oHeHToM. [JoroBop
Ha OKasaHwe YCNyr MOXEeT 3aknio4yaTbCs MO TUMOBbIM dopMam, paspabotaHHbiM OnepaTopoM B Lensx
ynpoLleHus npoueaypbl opopmrieHnsa. ADOHEHT 0653aH COBCTBEHHOPYYHO aKKypaTHO 1 pa3bopymBO 3aMofHUTb
1 nognucaTb 6naHk [Jorosopa (ecnu 310 NpegycMoTpeHo hopmMon Jorosopa), [JloroBop cuMTaeTcs 3aknio4eHHbIM
C MoMeHTa peructpaumm OnepatopoM. B npegycMoTpeHHOM 3akoHOAaTenbCTBOM nopsiake [oroBop Takke
MOXET ObITb 3aknoyeH nyTeM coepLueHns ABOHEHTOM KOHKMIOAEHTHbIX AENCTBUIA, NPefyCMOTPEHHbIX odepTomn
Onepatopa. B atom cnydae [oroBop BCTynaeT B cuny C MOMEHTa akuentoBaHus ABOHeHTOM odepThbl
Oneparopa.

Heotbemnemon yactbio [loroBopa aBnsoTca HacTodwme NpaBuna n NpunoXeHnst K HUM, BblIGpaHHbIN
A6oHeHTOM TapudHbIA NnaH, YCroBUS OKa3aHUs BblOpaHHbIX ADOHEHTOM YCNyr, a Takke ycnoBsusi odepT,
npuHATbLIE ADOHEHTOM B ycTaHoBNeHHOM OnepaTopoM Nopsigke.

3.2. lepeyeHb nepBOHa4yanbHO 3aka3aHHbIX ADOOHEHTOM YcCnyr ykasbiBaeTcd B CYeTe—3asiBke, KOTOPbIN
ABMSAIOTCA HEOTbEMIEMON YacTbio [JoroBopa, unu B [JoroBope (ecnv aTo NpegycMOTPEHO COOTBETCTBYIOLLEN
dopmon goroeopa). CocTaB U yCroOBUSA oKasaHus YCnyr onpeaensieTcsl BolopaHHbIM ABGoHeHTOM TapudHbIM
nnaHoM Ha Ycnyry, KOTOpbln ¢ MOMeHTa 3aka3a ABGOHEHTOM CTaHOBWUTCS HEOTbeMreMon 4Yactbio [orosopa.
Monb3oBaHne Ycnyrammn OnepaTopa o3HavaeT 6e3ycnoBHoe cornacve ABOHeHTa ¢ HacTosawmmK Npasunamu,
Horosopom u ycrnosusimu BeibpaHHoro TapudHoro nnaHa (tapuda).

3.3. JoroBop ¢ AGOHEHTOM — (PM3NYECKNM NULLOM, 3aKMOYaeTCs B LeNsAx UCNOoNb30BaHns nocrnegHum Ycnyr ansi
NNYHBIX, CEMEWHbIX, AOMALLUHMX W WHbIX HYX[, He CBSA3aHHbIX C OCYLIECTBNEHWEM MNpPeAnpUHMMAaTENbCKON
OEeATENbHOCTH.

3.4. 'paxpaHvH npw 3aknoveHnn [JoroBopa npeabsBnsieT JOKYMEHT, YAOCTOBEPSIOWMIA €r0 NIMYHOCTL, a Takke
KOMuio [JOKYMEHTa, MoATBEPXOatloLero npaeBo BnageHuss u (unu) nonb3oBaHus lMomelweHvem (B criyyvae
NOAKITIOYEHUST YCNYr MECTHOM TenedoHHoM cBA3n). lNMepeyeHb [OKYMEHTOB, YLOCTOBEPSIOLMX JTUYHOCTD,
onpegensetca OnepaTtopomM B COOTBETCTBMM C AENCTBYIOLLMM 3akoHOoA4aTeNbCTBOM Poccuickon ®epepauum.
3.5. Ecnu unHoe He cornacoBaHo CtopoHamu B [loroBope, MNOCNEeOHWIA CUMTAEeTCA 3aKMYEHHbIM Ha
HeonpegeneHHbln cpok. Mo xenaHuio AOOHEHTa MOXeT ObiTb 3akndeH cpoudHbii [orosBop. B cnyvae
3akntoyeHms CTopoHamu cpoyHoro [loroBopa, ecrvm MHOE HE YCTaHOBMNEHO AENCTBYOLLMM 3aKOHOL4ATENbCTBOM
Poccuiickon ®epepauuun, ero Aencteve nNpoareBaeTcs Kaxabld pa3 Ha crefylowui nepuos, pasHbIN
nepBoHa4anbHOMY CPOKy AencTeus [JoroBopa, ecnv ABOHEHT He 3asBUT 06 obpaTHOM He No3aHee, Yem 3a ABe
HeZenu 0O OKOHYaHWsi CPpoKa ero AenCcTBuS.

3.6. OcbopmneHne apeHabl obopynoBaHus anst AGOHEHTOB — bmanyecknx nu (B cryyasx, npegycMOTPEHHbIX
Tapudamu OnepaTopa) NPON3BOANTCS CrieaylLLnM 0Opas3om:

° HavMeHoBaHne 0bopyooBaHUA, pa3mep apeHOHbIX nraTexen (B COBOKYMHOCTM — LieHa JoroBopa
apeHabl), CPOK apeHdbl U HEKOTOpblE MHbIE YCMOBWUS apeHAbl onpefensaTcs COOTBETCTBYOWMM TapudHbIM
nnaHom Onepatopa;

° B nonb3oBaHve ADOHEHTY NMpefocTaBnseTCcd akTUBMPOBaHHOe obopygoBaHue — ADOHEHT MMeeT
BO3MOXHOCTb MOMb30BaHMs 06OpyoOBaHMEM TOMbKO MPU COEAMHEHUM C CUCTEMOM aBTopm3aumm AocTyna K
Ycnyram, T.e. npu BKrodeHuM ABOHEHTY AocTyna K Ycnyram, A MNOMyvYeHUs KOTOpbIX Heobxoaumo
obopynoBaHue. ApeHOHasa nnata 3a nonb3oBaHuve obopyaoBaHMeM B3uMaeTcsl 3a PacuyeTHbli nepuof, B
TeyeHne koToporo ABOHEHT nonb3oBancsa Ycnyramu, Ans nony4eHms KoTopbix HeobxoamMmo obopyaoBaHue.

° npuemka u Bo3spat obopyaoBaHus AGOHEHTOM OCYLLECTBISIETCA HA OCHOBaHUM CYeTa-3asiBKU, B
KOTOPOM YKa3blBaeTCs CepuiHbii Homep obopyaoBaHMs, 4YTO 4ABMASIETCA MNOATBEPXAEHMEM nepefayv
obopynoBaHuss ABGOHEHTY, NMpu HeobXoOUMOCTM OMUCHLIBAKOTCS MOBPEXAEHWUs 0b0opyooBaHUSA (ecnv Takue
UMEITCS), KOMMIIEKTHOCTL 060pyAoBaHus. B noaTBepxaeHve nepegaydv v npueMkm obopyaoBaHunsi, AGOHEHT U
npegctasuTenb Onepatopa NpocTaBnsalT COOCTBEHHOPYYHbIE MOANUCKU B cyeT-3asiBke. OdopMieHHasi Takum
06pa3oM cyeT-3asiBka 3aMeHsieT coO0oM akT NpueMKM-nepeaayn obopygoBaHus.

MonoxeHusa HacTosAwmx MpaBun, ycnosus, n3noxeHHole B TapudHom nnaHe OnepaTtopa, U OTMETKM B
cyeTe-3asiBke B OTHOLUEHMM apeHabl 0O6opydoBaHMs, B COBOKYMHOCTU codepXaT BCe HeobOXxoaumble YCroBusi
porosopa apeHabl obopypoBaHus. lMoanucaHne cuyeta-zasBkm ABOHeHTOM M npeactasutenem Onepatopa
ABNAETCA NOATBEPXKAEHMEM TOro, YTo CTOPOHbLI JOCTUIIM JOTOBOPEHHOCTU B OTHOLLEHUN BCEX YCNOBUIA apeHbl
W 3aKnio4mMnu 4oroBop apeHapl 06opyaoBaHus, NOMMEHOBAHHOMO B cHeTe-3asaBKe. HMkaknx uHbIX JOKYMEHTOB B
CBA3K ¢ apeHgon obopyaoBaHms CTOPOHbI HE 0hOPMASALIOT.

3.7. UameHeHune [JoroBopa 0hopMAsieTcs NyTeM 3aKNOYEHUSA JOMNONHUTENBHOMO COrnalleHms B MMCbMEHHON
dopme, 3a UCKITIOYEHNEM N3MEHEHMWI U OOMONTHEHMWI, ocyLlecTBnAeMbix CTOpOHaMy B OGHOCTOPOHHEM
nopsigke B COOTBETCTBUM € [loroBopom, HacTosiwmmm MNMpaBmunamm unmu 3akoHogaTensctBoM Poccuiickomn
Pepnepaumu. 3aknoyeHmem JOMOMHUTENBHOrO cornalleHns B NMCbMeHHOW dhopme npuaHaeTca o6MeH
CTopoHamu OKyMeHTaMu, a Takke coBepLueHne ABOHEHTOM KOHKITIOAEHTHbIX 4ENCTBUN, NepeYyeHb U NopsSaoK
OCYLLECTBMNEHUS KOTOPbIX onpeaensitoTcs OnepaTopom.
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MpeanoxeHnem Onepatopa 06 n3mMeHeHUn U/vnu gononHeHun (ganee — nsmeHeHus) florosopa, B TOM
yncne HactoAwmx [paBun, TapudHbIX NMaHOB, SBMASETCS  ONybonuMKOBaHME TekcTa  U3MEHEHWN
cooTBeTCTByOWEro AokymeHTa Ha Cawte Onepatopa, a Takke [JOBedeHWEe YKa3aHHbIX W3MEHEHWU [0
BceoOLlero ceegeHns B ocurcax obcnyxmsaHna Onepartopa He MeHee 4YeM 3a 1(aecsaTtb) kaneHgapHbIX OHEN
00 AaTbl BCTYMMEHUS TAKUX U3MEHEHWI B CUITY.

MpuHsTMEM ABOHEHTOM NpeanoxeHus ob nameHeHuun Jorosopa (IMpaBun) SBASIOTCA KOHKIIOAEHTHbIE
OeNCTBNSA NO UCMONb30BaHMIO U/Mnu onnaTte Ycnyr, okasbiBaemblx OnepaTtopoM Ha HOBbIX YCMOBUSX, NOCHe
BCTYMIEHNS U3MEHEHWI B CUITY, @ Takke OTCYTCTBME OTKa3a OT TakuX U3MEHEHMWIN, HanpaBneHHoro AGOHEHTOM B
agpec OnepaTtopa B TedeHne 10 (aecatn) kaneHgapHbIX AHEW ¢ MOMeHTa onybnmMkoBaHusa nameHeHun [lorosopa
(MpaBun).

3.8. ABOHeHT Brpase B nopsifke, NpegyCMOTPEHHOM HacTosAw MMy [paBmunamm, M3MeHATb nepeyeHb
oKa3blBaeMbIx Ycnyr n/vnu TapudHbein nnaH, ysegommus 06 atom Onepatopa.

3.8.1. ABOHEHT — pmanyeckoe NULO MoXeT HanpaBuTb OnepaTopy 3asBneHne 06 nameHeHun Ycnyr n/vnm
TapudHbIX NnaHoB NbbiMK, AOCTYMHBIMU ABOHEHTY cnocobamu, B TOM YMche: No dakcy, SrEeKTPOHHON noYTe,
no noute, Yepes JInuHbIi KabuHeT, NMYHO B ochmcax obcnyxmsaHmsa ABoHeHTOB. AGOHEHT — chmanyeckoe nNuULo
BrpaBe MPOM3BECTM WU3MEHEHME NEPEYHS OKa3biBaeMblX Ycnyr u/wunu TapudHoro nnaHa no TenedoHy
+7(495)229-49-88. 3asBneHnss 4ENCTBYIOT C MOMeEHTa unx peructpauumn Onepatopom. B cnyyae, ecnu gns
OoTAenbHbIX BUAOB YCNyr OeNCTBYHOLLMM 3aKkOHO4aTENbCTBOM NPEAYCMOTPEHbBI CreLmnanbHble TpeboBaHus K
NopsiAKYy UX 3aKasa U U3MeHeHUs1, Takue OeNCTBUSA OOIMKHbI ObiTb COBEPLUEHbI B NOPSAKE, YCTAHOBNEHHOM
3aKoHO4ATENbCTBOM.

3.8.2. B cny4yae HanpasneHus 3asBneHns no akcy Unm anekTpoHHom noute ABOHEHT AomkeH ybeanTbes B
TOM, YTO 3asiBfieHMe Nony4eHo U 3apermctpupoBaHo Onepatopom (Ten. +7(495)229-03-14, info@t4d.ru). 3.8.3.
Mcnone3oBaHue JInyHoro kabuHeTa BO3MOXHO Npu ycrnoBumn astopmsaumm AGOHEHTa NyTem yka3aHus Homepa
ABOHEHTCKOro cyeTa 1 cneumarnbHO HazHavyeHHoro napons. JocTyn B JINYHbIN KaOUHET MOXET ObITb
npegoctasneH Ha Cante OnepaTopa, a Takke C NCMONb30BaHNEM ONpeAeneHHbIX MHTEPMENCOB (NPUMOXKEHNN),
dYHKUMOHMpPYOLWKMX B ceTh VIHTepHeT. NepeyeHb AeNCTBUN, AOCTYMNHbIX K COBEPLUEHNIO B

JInuHoM kabuHeTe, onpenensetcsa OnepaTtopoM 1 MOXET U3MEHATLCS B OO4HOCTOPOHHEM nopsiake. Bee
OeNCTBUSA, CoBEpLUEHHbIE B JINYHOM KabUHETE Mpu yCrnoBMKM aBTOpU3aLMmn, CHMTATCA COBEPLUEHHBIMW JIUYHO
ABOHEHTOM.

ADOHEHT HECET OTBETCTBEHHOCTb 3@ COXPAHHOCTb YCTAHOBINEHHOrO Napons K JInyHomy kabuHeTy 1 3a
yObITKM, KOTOpble MOryT BO3HWKHYTb MO MpUYMHE Mepefadn napons TPeTbMM  fMuam  Wunm
HECaHKLMOHMPOBAHHOIO UCMONb30BaHUSA Naponst TpeTbMMN N amMu.

3.9. ViameHeHne konuyecTBa YCnyr OCyLLEeCTBRsSieTCs B AaTy, yka3aHHylo ABGOHEHTOM K COormacoBaHHY C
OnepaTopom. MameHeHne TapudHOro nnaHa Ha BbiOpaHHyt0 AGOHEHTOM Ycrnyry npousBOAMTCS C NEpPBOro
yncna KaneHgapHoro Mecsua, ecrim MHoe He NpeaycMoTpeHo [JoroBOpoOM MIn YCIOBUSAMM OKa3aHUsi KOHKPETHOM
Yenyru.

3.10. OnepaTop BNpaBe CaMOCTOATENbHO YCTAHABNMBATL NEpPEeYEHb OKasbiBaeMblx Ycnyr, TapudHble nnaHbl, a
TaKke ycTaHaBNuBaTb U/MNN N3MEHSATb OTAENbHblE Tapudbl HA Ycnyru, onpeaensaTb MHble LIeHOBbIE YCIOBUSA
npegocTaBneHus Ycnyr, npegocTaBrneHmMe KOTOpbIX OCYLLECTBRSEeTCHS B paMkax BblbpaHHOro ABOHEHTOM
TapudHoro nnaHa.

Onepatop n3BewaeT AGOHEHTOB - PU3NYECKMX NUL, O BBEAEHUN YKa3aHHbIX U3MEHEHUA HE MEHEE YeMm
3a 10 (decaTtb) kanengapHbIX AHEN A0 MOMEHTa BCTyNneHust nx B cuny Ha Cavite OnepaTtopa, a Takke B MecTax
obcnyxmBaHma ABOHEHTOB W/unu Yepes cpeacTea MaccoBOn MHopMauun, ykasaHHele Ha Carite OnepaTopa,
B Crny4yae ecnu Takasi 06593aHHOCTb NpegycMoTpeHa AeNCTBYOLWUM 3akoHoA4aTeNbCTBOM PO.

JononHutenbHble yBeOOMIIEHUS MOTYT HanpaBnATbCcs UHbIM cnocobom. OnepaTtop BrnpaBe HaNpaBnATb
ADOHEHTaM [OMOSHUTENbHbIE M3BELLEHUS B COOTBETCTBMM C HACTOSALMUM MYHKTOM, B TOM YuCMe MNyTeEM
pa3MeLleHns nHgopmauum B JluyHom kabuHeTe, NyTem OTrpaBKy COOBLLEHUI HA SNEKTPOHHYH NOYTY, TernedoH
ABGOHeHTa 1 Yyepes cucTtemMbl MIHOBEHHOrO obmeHa coobleHmamm (“Whatsapp”, “Viber”, “Telegram” n gpyrue),
MHOPMMPOBAHMS MyTEM aBTOMaTUYECKOro 063BoHa.

3.11. 3akntoyas Jorosop, ADOHEHT TEM CaMbIM BblpaXkaeT cornacme Ha nofyvyeHne peknamMHbiX MaTepuanos OT
OnepaTtopa, B TOM Yucrne, No CeTH 3MEKTPOCBA3N, NyTEM MoKa3a NepCoHaNM3MPOBaHHbLIX PEKNaMHbIX
COODBLLEeHNI Ha CTpaHMLax 4OMEHHOro MMeHu t4d.ru nepBoro, BTOPOro 1 nocrneaytowmx YpoBHEN.
3.12. B cootBeTcTBMU cO cT. 6 PegepansHOro 3akoHa ot 27 mons 2006 Ne 152-03 «O nepcoHanbHbIX
OaHHbix» Onepatop B Lensx 3aknyeHus u/vnn ucnonHeHust [loroBopa, a Takke B Lenax cobnogeHus
OencTByloLLero 3akoHoaaTenscTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHeHTa c/6e3 ucnonb3oBaHUA
CBOUX nNporpamMmmHo-annapaTHbix cpeactB. [Moag obpaboTkon nepcoHanbHbIX AaHHbIX NOHUMaeTcs nboe
AevicTBue (onepauuns) unyv COBOKYMHOCTb AENCTBMIW (onepauunii), coBepLlaeMblX C UCMONb30BaHUEM CPeAcTB
aBToOMaTM3aLun unu 6e3 Ucnonb3oBaHUs Taknx CPeacTB C NepCcoHarbHbIMU AaHHbIMKM, BKAoYas cbop, 3anuce,
cucTemMaTmsaLmio, HakonneHme, XpaHeHne, B T.4. KON JOKYMEHTOB, YAOCTOBEPSIOLUNX NIMYHOCTb, YTOUYHEHME
(o6HOBMEHNE, W3MEHEHWE), W3BMEYEHMEe, MWCNoNb3oBaHWe, obe3nuunBaHWe, ONOKMpoBaHWe, yaanexue,
6
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YHUYTOXEHNE NEPCOHANbHbIX AaHHbIX.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSETCS B Liensix ucnonHeHus JJjorosopa, B TOM yucrne ang
uernern aboHEHTCKOro, CEPBMCHOrO 1 CNPaBOYHO-UH(POPMALIMOHHOTO 06CnyxmBaHnst AGOHEHTA, B T.4. BKITHOUYEHUS
B AaHHble Onsd I/IH(*)OpMaLI,I/IOHHO-CI'IpaBOLIHOFO O6CJ'Iy>KI/IBaHI/IF|, OKa3aHuAa emy ycnyr, Hepa3pbliBHO CBA3aHHbIX C
Ycnyramm Onepartopa, B3biCKaHWs OeOUTOPCKOM 3adO0fmKEeHHOCTM 3a Ycnyru, XpaHenus [oroBopoB w
,EI,OFOBOpHOI7I OOKYMeHTauunn, B UHbIX Lendax, Hepa3pbiBHO CBA3AHHbLIX C UCMOJTHEHNEM }:l,orosopa, a Takke gnd
cobntogeHns Onepatopom TpeboBaHMIn AeNCTBYOLLLEro 3akoHoaaTenbcTBa. O6paboTka NepcoHanbHbIX AaHHbIX
OCYLLIEeCTBNSETCS C MOMEHTa 3akrntodeHus [loroBopa 1 o npekpatleHus obsaszatenscts CTopoH no [dorosopy, a
TakKe OO UCTEYEHMSI CPOKOB XPaHEHUS MEPCOHANbHbLIX OaHHbIX U NEPBUYHbIX AOKYMEHTOB, YCTAHOBMEHHbIX
3akoHogaTenbcTBoM. B cnyyae, ecnu OnepaTop nopyvaeT ob6paboTKy nepcoHarnbHbIX AaHHbIX AGOHeHTa
TpeTbeMy Nnuuy B LIENsSX 3aKovYeHUs 1 (Mnum) ncnonHeHms [loroBopa, CTOPOHOW KOTOPOro sABnseTca AGOHEHT, 1
(Mnn) B LensAx ocyLLecTBNEHMS NpaB U 3aKoHHbIX MHTepecoB OnepaTtopa unn AGoHeHTa, cornacme ABGOHeHTa Ha
3TO MOpy4eHne, B TOM YUCre Ha nepefadvy ero nepcoHasbHbIX AaHHbIX TakoMy TpeTbeMy nuuy, obpaboTky
nepcoHarnbHbIX AaHHbIX TAKUM TPETbUM NIMLIOM B COOTBETCTBMU C nopydeHem OnepaTopa, He TpebyeTcs.

4. NOPAAQOK NOAKNIOYEHUA U OKA3SAHUA YCNYT

4.1. Bo3aMOXHOCTb oKa3aHua Ycnyr « Todka [loctyna» onpefensetca Hannimem TeXHUMYeCKkon BO3MOXHOCTH
npegocTaBrnexHns Ycnyr, B TOM YMCe HanMuMeM u xapaktepuctmkamm nmetomxcs y  A6oHeHTa ABGOHEHTCKOro
obopyaoBaHust u/unu AGOHEHTCKON ceTn, AOMONMHUTENBHOrO 060pyaoBaHUA, obecnedmnBaoLLEero COeaMHEHNE C
cucTeMoun aBTopm3aumm Joctyna K Ycnyram.

4.2. Jo 3aknoyeHus [oroBopa Onepatop Ha OCHOBaHWWM MOLAHHOMO emy MoTeHUManbHbIM aboHEeHTOM
3asBMneHnsi, NPOBOAUT MPOBEPKY HanMMuMs TEeXHUYECKOW BO3MOXHOCTM OkasdaHus Ycnyr. [loTeHuuanbHbIN
aboHeHT B cryyae HeobOXoAMMOCTM 00si3aH NpefocTaBWUTb YNOMHOMOYEHHbIM nvuam OnepaTtopa OOCTyn B

MomelleHusa B cornacoBaHHoe CTOpOHaMu BPeMsi B LIENAX PELUEHUs BOMpoca O TEXHUYECKONW BO3MOXHOCTM
npeaocTaBneHnsa AocTyna K Ycnyram.

Okasanue Ycnyr «Touka [JocTyna» Ha4yMHaeTcs nocre BbINONIHEHUS paboT No NoaKMto4eHnto AGOHEHTCKON
ceTn n AGoHeHTCckoro obopyaoBaHusa k Cetu «Todka Joctyna» w/unu nogknioveHnto Ycnyr «Touka
Hoctynax. MNogkntoveHue k Cetn « Touka [locTyna» NpoM3BOAUTCS B CPOKM, COrMacoBaHHbIE Npu 3akase Ycnyr
mexgy Onepatopom n AboHeHToM. [NoaTBepxaeHnemM dakTa BbINONHEHUS YKka3aHHbIX paboT 1 gatel Havana
oKasaHusa Ycnyr saBnsieTcs cyeT-3asaBka ang AGOHEHTOB — IN3NYECKUX NNLL.

Mpu camoctoaTensHOM MOAKMoYeHUM Ycnyr ABOHEHTOM [aToW Hayana okasaHus Ycnyr sBnseTtca gata
aKTMBaumm cooTBeTCTBYOWMX Yenyr AboHeHTy B ACP Onepatopa.
4.4. He nosgHee 3 (Tpex) pabouyumx OHeW C MOMEHTa 3aknioyeHus [doroBopa M BbIMOMHEHWs paboT no

NOAKITIOYEHUIO (eCnn MHOe He npeaycmoTpeHo [doroBopomM) AGOHEHT 00s13aH BHECTU Ha ABOHEHTCKUIA cyeT
nnaTexwu 3a BbINONHEHHbIE paboTbl, NpMobpeTeHHoe obopyaoBaHMe 1 3akasaHHble Ycnyrn. Ha MoOMeHT Havana
oKasaHusa COOTBeTCTBYHOLIMX Ycnyr 6anaHc ABGOHEHTCKOro cdeta AO0S/PKeH OblTb JOCTATOYHbIM ANS onnaTtbl
Yenyr.

4.5. Mo 3aka3y AboHeHTa OnepaTop MOXeT BbINOMNHWUTL paboTbl No npoknagke AGoHeHTckon ceTn. PaboThbl
noanexatT JononHUTenNbHo onnate AGOHEHTOM B COOTBETCTBMU C Tapudamu, ycTaHOBNEHHbIMM OnepaTopom,
ucxoas uM3 obbema NpPoBOAMMBIX MOHTaXHbIX paboT. lMpu aTom ABOHeHT cornawaetcs, 4to Onepartop
ocyliecTnsieT opraHusauunio ABOHEHTCKOM CeTu MO AOCTYMHOW MOBEPXHOCTU cTeH/nona. lNogTBepxaeHnem

(akTa BbINOSIHEHUST YKa3aHHbIX paboT 1 gaTbl HA4Yana okasaHus YCcnyr aBnsetca cyeT-3asBka ansd AGOHEHTOB —
dmanyeckmx nuu,.

4.5.1. lapaHTUIAHbIA CPOK Ha paboTbl MO nNpoknagke ABGOHEHTCKOM ceTu cocTaensieT 14 kaneHgapHbIX OHEN C
OaTbl BbINONHEHUS paboT.
OnepaTop ocBoboxaaeTca oT 0693aHHOCTN OCYLLECTBNATb rapaHTuiiHoe obcnyxusaHme AGOHEHTCKOM

CEeTU, ECN HEUCNPaBHOCTb BO3HMKNA:

° B pesynbTaTe MexaHU4ecKoro noBpexaeHus anemeHToB ABOHEHTCKOW ceTy;
°  BCreacTBUE CaMOCTOSTENbHOro naMeHeHuss A6GoHeHTOM ABGOHEHTCKON CeTu;
° B pesynbTaTe nogkntodeHns K AODOHEHTCKOW CeTU YCTPONCTB, He NpeAHa3HayYeHHbIX ANs Nosy4YeHuns

Yenyr,;

° M0 NPU4YMHE OTKMIOYEHUS N/MNKn c6osa ANEKTPONUTaHUA Ha TeppuTopun ABOHEHTA;
o B cnyyae noBpexaeHnss ADOHEHTCKOW CeTW B pe3yrnbTaTe noxapa, 3aTomnneHusi, CTUXMIAHOIO
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0encTBus, XULLEHUS M/UNN YMBILLNEHHOTO NOBPEXAEHWS;

° B cny4ae HecobnogeHnss ABOHEHTOM Mep anekTpobe3onacHOCTH.

B cny4yae opraHusaumm OnepaTtopom nocrerapaHTUAHOro, HerapaHTUNHOIO PeMOHTa U 0bcnyXnBaHusi
paboTbl NPOM3BOAATCS NO ASNCTBYIOLIMM Ha 3T BUAbI paboT pacueHkam OnepaTopa.
4.6. OB6azaHHOCTb MO HacTponke ABoHeHTCckoro obopyaoBaHus Bosnaraetcd Ha AGOHEHTa, ecnv MHoe He
npeaycMoTpeHo cornaileHnem mexay Onepatopom n AboHeHToM. Ecnu ana nonyveHus Yenyr «Touka
HocTyna» TpebyeTcs ycTaHOBKa JOMONHUTENBHOrO 060pyA0BaHUS, TO €ro ycTaHOBKa, HacTporika |
COOTBETCTBYIOLAsA HacTponka ABOHEHTCKOro 06opya0oBaHWs NPOM3BOANTCHA TEXHUYECKMMIY cneLmanmcTaMmm
OnepaTtopa B cooTBETCTBMM C Tapudamm Onepatopa.
4.7. B Tom cnyyae, ecnu y AGoHeHTa umeeTcs cobecTBeHHOe obopyaoBaHue, Heobxoanmoe Ans nonyvyeHns
Yenyr «Touka Joctynay, OnepaTtop He HeceT OTBETCTBEHHOCTU 3a Haanexawee PyHKLMOHNPOBaHNE AaHHOMO
obopyaoBaHMs 1 Ka4ecTBO MonydYaeMbIx MOCpPeacTBOM aToro obopynoBaHus Ycnyr. B cnydae ecnuv no xenaHuio
AboHeHTa k CeTn «Touka [locTyna» nogkniovaeTcs cywecraytowas y AboHeHTa pa3Boaka (CMOHTMPOBaHHas
He OnepatopoM), OnepaTtop rapaHTUpyeT Haanexallee Ka4ecTBO YCNyr TOMbKO B TOYKE NPUCOeaUHEHNS
AboHeHTcKom ceTu k CeTn « Touka [Joctyna».
4.8. Onepatop MOXET 3a nnaty npegoctaButb AGOHEHTY 0bopyaoBaHMe, HeobxogmmMoe Ana nonyyYeHus Yenyr,
B cooTBeTCTBMM C Tapudammu Onepatopa.
4.9. NapaHTUNHBINA CPOK Ha 0bopyaoBaHme, npuobpeTeHHoe ABoHeHToM y Onepartopa, cocTaBnseT 12 mecsues,
Ha KomnnekTywue — 3 mecsua, C MOMeHTa nepegadv obopyaoaHms ABGOHEHTY.
Ecnn npu HopmanbHOW 3kcnnyaTtaumu obopyaoBaHusl, npuobpeteHHoro y Onepatopa, B TedeHue
rapaHTUAHOrO cpoka obHapyxaTcs OedeKkTbl B KOHCTPYKUMM, MaTepuanax, KOMMMEeKTyloLWwmnx munu cbopke,
OnepaTtop, NO CBOEMY YCMOTPEHWIO OTPEMOHTMPYET MWnu 3aMeHuT obopyaoBaHMe/KOMMMeKTywmne Ha
aHanoru4yHoe. NapaHTusa NpegocTaBnseTcs TONbKO Npy npeabsasreHn AGOHEHTOM noanexawlero sameHe/
peMoHTy obopygoBaHus nmbo komnnekTyowux. [laHHas rapaHTus He pacnpoCTPaHSETCs Ha HENCMNPAaBHOCTY,
BO3HWKLIME B pe3ynbTaTte HOpManbHOro n3Hoca o6opydoBaHus, a Takke HenpaBuibHOro obpalleHns ¢
obopydoBaHMeM, BKMOYas, HO He OrpaHuMuMBasiCb, MCMOMb3oBaHWe OO0OpyooBaHWs He MO Ha3HaYeHuio
M C HapyleHMem pyKkoBOACTBa Nonb3oBaTtens. B 4acTHOCTW, JaHHasd rapaHTusi He pacnpoCTpaHsSeTCs Ha:

° nedekTbl, BO3HUKLWIME B pesyfnbTaTe BO3AENCTBUA MOJSIHMM, BOAbl, OrHS, BOEHHbIX AENCTBUN,
06LLeCcTBEHHbIX 6ECMOPAAKOB UMM UHBIX MPUYUH, OTHOCALLMXCS K paspsagy hopc-MaXKopHbIX;

o obopygoBaHWe, Ha KOTOPOM 3TUKETKAa C CEepuHbIM HOMEPOM MOBpEXAeHa, MWCrnadvkaHa,
OTCYTCTBYET, NMnMbBO HevnTaema;

o pedpekTbl unu noBpexaeHus, BO3HMKLLNE B pesynbTarte HenpaBUIbHOM
TpaHCnopTUPOBKU/Neperpyskn unm unsnyeckoro BO3AencTBms;

o obopygoBaHue, KOTOpPOe MPOOOIDKano 3SKCNyaTupoBaTbCs C HEYCTPaHEHHbIMWU HedocTaTkamu
(HeucnpaBHOCTAMM), MO0 HEUCMPABHOCTU B KOTOPOM BO3HWKIM BCNEACTBME TEXHUYECKOIO OOCNY>KUBaHWUS UMK
peEMOHTa NUamMu U opraHusaumsmMm, HeynonHoModYeHHbIMy1 OnepaTopom;

°  BHewHMWe gedexTbl, BO3HMKLLME B NpoLiecce aKcnnyaTaunv obopyaoBaHus;

°  HEeWCNpaBHOCTW, BO3HWKWIME B pe3ynbTaTe YCTAHOBKM OOMOMHMUTENbHBIX  KOMMOHEHTOB,
Moaudukaumm obopyaoBaHMS UMM YCTAHOBMEHHOTO Ha HeM nporpammMHoro obecneveHusi, pemoHTa
obopyanoBaHusa nuuamu, He ynonHomMoveHHbIMM OnepaTopom;

°  HeucnpaBHOCTW, BO3HUKLUME B pesynbTaTe UCMONb30BaHUSA KOMMMNEKTYOLWMX NMbo akceccyapos,
KOTOpbI€ He SABMSIOTCH U3rOTOBMEHHBIMU CMeLManbHO AN9 AaHHOro 060pya0BaHuMS;

° obopyanoBaHue ¢ NoBpeXxaeHHON NIoMOOoMN.

B cny4yae opraHusaumm OnepaTtopomM nNocnerapaHTMNHOrO, HErapaHTUNHOMO PeMOHTa U 0BCNyXMBaHUS
paboTbl NPON3BOAATCS NO AENCTBYIOWMM Ha 3TU BUAbI paboT pacLeHkam Onepartopa.

4.10. WN3meHeHne wnu nepemMeLleHne CMOHTMpoBaHHOM ADOHEHTCKOM ceTu, BKMYaa obopyaosBaHue,
nponssoguTcsa OnepaTtopom no 3anpocy ABOHeHTa B COOTBETCTBUM C AencTayoLmMKn Tapndamm OnepaTopa.
4.11. OnepaTtop NpefocTaBnsaeT YCnyru CBs3M KPYrnocyTOYHO, exeHEBHO, 6e3 nepepbIBOB, 3a UCKYEHNEM
nposefeHuns ¢ cobniogeHnem TpeboBaHnii 4ENCTBYIOLLENO 3aKOHO4ATENbCTBA HEOBXOAUMBIX PEMOHTHbIX U
npodunakTnyecknx pabot. TexHnyeckne TpeboBaHMs 1 3HaYEHMS Noka3aTenemn KayecTsa oka3aHus ycnyr
«Touka [locTyna», B COOTBETCTBMU C KOTOPbIMU OKa3bIBAKOTCS YCMYrn CBA3N, NpuBedeHbl B [punoxeHnn k
HacTosawwum MNpasunam.

4.12. MNpn BO3HUKHOBEHUN HEVNCMPABHOCTEN, NPENATCTBYIOLLMX NONb30BaHuo Ycnyramu, AGOHEHT nogaet
cooTBeTCTBYHOLWYIO 3as8BKy Onepatopy (4epe3 Cant Onepatopa, JInyHbIi kKabuHeT, no TenedoHy, B oduce
obcnyxmBaHud 1 T.0.). B crniyyae ecnn HemcnpaBHOCTL Bbi3BaHa KPYNHOW aBapuen Ha cetu ceasn Oneparopa,

8



[Npasuna okasaHus ycnye « Touyka [Jocmyna»

3aTparvBatoLlen 6onee ogHoro AGoHeHTa (aBapus Ha MarmcTparbHbIX IMHUSAX, CTAHUUMOHHOM obopyaoBaHun 1
T.n.), OnepaTtop He3aMegnuTENbHO MpUCTyNaeT K nukBMgauuu aeapuu. B aTom cnydae npu maccoBom
obpaweHnn AbGoHeHTOB OnepaTop BnpaBe BMecCTO ukcauun obpawieHuin AOOHEHTOB MCMONb30BaTb
aBTOMHopmaTop, KoTopkin byaeT npegoctaenATe AboHeHTamM Heobxoanmy MHopmaLuio.

4.13. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJocTaTKu YCnyr, BO3HUKLIWE BCNEeACTBME WCMOMb30BaHMWS
ADOHEHTOM HEUCMNpPaBHOro, He OTBEYAlOLLEro YCTaHOBMEHHbIM TpeboBaHusiM ABoOHeHTCckoro obopyaoBaHus,
nmbo AbBoHeHTckoro obopynoBaHusl, koTopoe Obino U3MEHEeHO MM MoauduuMpoBaHo 6e3 cornacoBaHus C
npoussogutenem n Onepatopom. Ecnv ans nonydeHus Ycnyr ucnonb3dyetcs ABoOHeHTCkoe obopydoBaHue,
KoTopoe TpebyeT aHeprocHabxeHusi, OnepaTop He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHUM YCnyr,
BbI3BaHHbIE OTCYTCTBUEM, NEpPebosiMU B TAKOM 3HEProCHaGXEHNW.

4.14. OnepaTop MOXET MPUOCTAaHOBWUTb OKa3aHwe YCnyr B Criydyae BO3HUKHOBEHUS aBapUMHBIX CUTyaLuw,
NpenaTCTBYOLWMX JanbHENLEMY OKa3aHuo YCryr, a Takke npu HeobXoAMMOCTU NPOBEAEHMS ApPYrnx
PEMOHTHbIX U/UnK NpodunakTuieckux pabot, paboT No peKOHCTPYKL MU (MogepHu3aummn) cetu. Cpoku 1 NopsaoK
YCTpPaHEHWS1 HEMCMPABHOCTEN B ceTu cBA3n Onepartopa, NpensaTCTBYOLWMX NOMb30BaHUIO YCNyraMmu, a Takke
CPOKU NPOBEAEHMS MHbIX PaboT aoBoaaTca Ao ceeaeHus AGOHEHTOB B odhncax obCnyxnBaHus, a Takke MoryT
pacnpocTpaHsaTbca OnepaTtopomM nHbIMK cnocobamu, B ToM yncrie Ha Cavte OnepaTopa.

4.15. OnepaTtop BnNpaBe B OAHOCTOPOHHEM MNOpsiAKe MPUOCTAHOBUTbL OKasaHMe Ycnyr B nopsigke,
npeaycMOTPEHHOM [AEWCTBYIOLWMM 3akoHoAaaTenbcTBoM Poccunckon depepauuun, B cnydae HapylleHus
AbBoHeHTOM TpeboBaHUN, YCTAHOBMEHHbIX HacToAwwmmu [Npasunamn, [OroBopom, B TOM 4YuChe HapyLleHus
CpOKOB onnatbl Ycnyr, a paBHo npu HecobnogeHUn AGOHEHTOM HOPMaTUBHbIX NPABOBLIX aKTOB B 0611acTy CBA3M
- BNNOTb A0 YCTPAHEHUS HapyLUEeHNA.

MpuocTaHoBneHme Ycnyru MoXeT npoucxoguTe No ycMoTpeHuto Onepartopa ¢ nobon gatel PacyeTHoro
nepuoga. B Tom cnyyae, ecnv npuoctaHoBneHne Ycnyru NnpoMcxoguT nocrne Hadvana PacdeTHoro nepuoga, 1o
aboHeHTCKasa nnaTa 3a 3ToT nepuod B3vMaeTcs ¢ AGOHeHTa — (M3nYecKoro nvua B NofiHOM pasmepe, B cyeT
Bo3MeLlleHusa pacxogoB OnepaTopa, CBSA3aHHbIX C UCMOMHeHWeM [loroBopa, ecnu MHOe He MNpegycMOTPEeHO
YCINOBUSAIMWU OKa3aHWsi KOHKpeTHoW Ycnyru. [Ons Bo306HOBREHUst oka3aHmsa Ycnyr AGOHeHT obs3aH onnatutb
3a0/MKEHHOCTb (eCnu TakoBasi UMEETCS), BHECTM abOHEHTCKYIO NNaTy, OCYLLECTBUTb MHbIE MAAaTeXu, ecnn 310
npegycmoTpeHo Tapudamm Ha paboTbl n yenyru Onepatopa.

OkasaHue Ycnyr Bo30OHOBNSiETCA Mocne ycTpaHeHnss AGOHEHTOM AOMYLEHHbIX HapyLeHUA, B TOM
yncne onnartbl chOpMMpOBaBLLENCH 3a40IPKeHHOCTU nepen OnepaTopom.

4.16. B cniyyae o6pasoBaHusa 3agomkeHHocTM ABoHeHTa nepen OnepaTopom 3a okasaHHble Ycnyrn Onepartop
Brnpase OTkNouUnTbL MNMomeleHne ABGoHeHTa OT ceTu (nMyTemM oTcoeauHeHnst AGOHeHTCkomn ceTu oT CeTun

«Touka JocTtyna»). B aTom crniydae AGOHeHT 065a3aH 06ecneunTtb OnepaTopy OOCTYM K MECTY COeQMHEHUSsI
AboHeHTckomn cetn n Cetn «Touka [octyna». lNosTopHoe nogkntoyeHne k Cetu «Todka Joctyna» nponssoguTcs
no 3asiBneHuto AboHeHTa nocre onnatbl AGOHEHTOM MMEIOLLENCH 3a40IMKEHHOCTM U NOBTOPHOrO NOAKMIOYEHNS
no tapudam Onepatopa. [lata nogknioveHus cornacosbiBaeTcs Mexay AboHeHToM n OnepaTtopom.

4.17. OkasaHue Ycnyr «oyka [JocTyna» npekpalliaeTcs B criydae npekpallieHus [lorosopa no nobdomy
ocHoBaHuto. IMpu npekpaileHnn Jorosopa AGOHEHT 0653aH NpegoCcTaBnUTb AOCTYN coTpyAHukaMm OnepaTopa B
MomelLeHMe B 3apaHee CornacoBaHHOE BpeMs U He NpenaTcTBoBaTe Onepatopy B BbINOMHEHUN paboT no
oTKntoYeHnto AboHeHTckon ceTn oT CeTun «Touka [ocTyna.

5. OBA3AHHOCTU U NMPABA OMNEPATOPA

5.1. Onepamop npuHumaem Ha cebs1 ciedyroujue obsizamenbcmea:

5.1.1. npegoctaBute AGOHEHTY npu 3akniodeHun [JoroBopa HeobxoauMY U AOCTOBEPHYK MHopMauumio 0b
Ycnyrax, ux nepeyHe v npasumnax okasaHusi, TapudHbIX nnaHax, Nnopsiaike U yCcrnoBusaX onnatbl YCNyr, UHble
cBefeHus1, CBA3aHHbIe ¢ Ycnyramu, nHdopmaumio, HeOOX0AMMYO ANs 3aKMYeHUs U ucnonHeHus [lorosopa;
5.1.2. HayaTb oOkasaHue Ycnyr ABOHEHTY MpU HanuyMnm TEeXHUYECKOW BO3MOXHOCTM B TeYeHMe Cpoka,
ycTaHoBneHHoro [loroBopoM, HacToswmmu Npasmunamu;

5.1.3. okasbiBaTb ABGOHEHTYy Ycnyru, cooTBeTCTBylOLWMEe TpeboBaHWAM LENCTBYHOLLErO 3akoHOZATENbCTBA
Poccuickon denepaumm, ycnosmam nuueHsunin, [lorosopa, Hactoawmx MNpasun;

5.1.4. cobniogatb YycTaHoBneHHble OnepaTopoM CPOKUW UK MNOPSAOK YCTPaHEHUS HEeUCNpaBHOCTEMN,
NPensaTCTBYIOLLMX NONb30BaHMIO Ycnyramu;

5.1.5. ocyuwecTBnaTb rapaHtTunHoe obcnyxmBaHme ABOHEHTCKOM ceTn M 0b6opyaoBaHWsi, NPUOBPETEHHOIO Y
OnepaTopa 1 ycTaHOBMEeHHOro cneyunanuctamm OnepaTopa;

5.1.6. nudhopmmpoBaTb ABOHEHTOB 06 U3MEHEHUSIX B MOPSAKE OKasaHus 1 onnatbl Ycnyr, paboT, npon3Bognmbix
Onepatopom, He MeHee 4YeM 3a 1@Hen 0o BBEOEHMS TaKUX UBMEHEHWUN;

5.1.7. opraHm3oBaTb GecnnaTtHOe KOHCYNbTUpPOBaHME MO BOMpPOCaM MOMb30BaHUS Ycryramum 1M pac4eToB 3a
Ycnyru, B T.4. NpeAocTaBnsiTb MHGQopMaLmio o Tapudax Ha Ycnyru n coctosiHum AGOHEHTCKOrO cYeTa;
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5.1.8. npMHUMaTb HEOOXOAMMble OpraHM3aLUOHHbIE Mepbl AMs 3alMTbl NepcoHanbHbIX AaHHbIX ABGOHeHTa n
cobntogaTb UHbIE YCTaHOBIIEHHbIE TpeboBaHMsA k obecrneveHnto KoHdMaeHUManbHOCTN cBeaeHni 06 AGoHeHTe.

5.2. Onepamop umeem npaeo:

5.2.1. onpegenatb YCNOBWUs OKa3aHWsi YCNyr, BbINOMHEHWss paboT, B ToM u4ucrne TapudHbIX MnaHoB,
NoCcpeAcTBOM BBeAEHWs HOBbIX TapudHbIX NNaHoB, YCnyr v (Unu) BHECEHWUS W3MEHEHVs B AenCTByoLmne
ycnoBus okasaHua Ycnyr, TapudHble nnaHbl B NpegyCMOTPEHHOM HacToswmMuy NpasBunamu nopsiake;

5.2.2. npnocTaHOBUTL oKka3aHue YCnyr B cnydasax v nopsake, npegycMoTpeHHbIX HacToawmmMuy MNMpasunamu unm
[oroBopowm;

5.2.3. HanpaBnaTe AGOHEHTy lopuauyeckune 3Hauyumble COOOLLEHWs, CBA3aHHble C BO3HWKHOBEHWEM,
U3MEeHeHneM wunu npekpaiwleHnem obssaTenbCTB, OCHOBaHHbLIX Ha [loroBope, crepywowummn cnocobamu:
pa3melleHve B cetu MiHTepHeT Ha CainTte Onepartopa; pa3melleHve B JInuHoOM KabnHeTe ABOHEHTA; TEKCTOBbIE
M ronocoeble coobleHna no TenedoHHOMY HOMepy, YykasaHHOMY AOOHEHTOM B KayeCTBE KOHTaKTHOrO;
coobLleHnss Ha agpec 3NEeKTPOHHOW NoYThbl, yka3aHHOW AGOHEHTOM B KavecTBe KOHTaKTHOro; coobLieHus
nocpeacTBoOM (PakCUMUIBbHOW CBA3M Ha HOMEP, yKa3aHHbIN ADOHEHTOM B Ka4eCTBE KOHTaKTHOrO;

5.2.4. BecTn 3anuck pasroBopa ABOHEHTa U cneumanucTa KOHTakTHoro ueHtpa OnepaTopa ¢ uenbio dukcaumnm
n3MeHeHns Habopa Ycnyr, npegbaBAeHNs NPeTEH3UI, a Takke NHOW MHpopmaLuuu;

5.2.5. gononHWTEenbLHO 1cnonb3oBaTh Ans NHopmrpoBaHus ABoHeHTa (B TOM Yncne AN peknaMmmpoBaHus
yenyr Touka [locTyna) paccbinikun CMC-CoobLLEeHMIA, TeNeOHHYHO CBSI3b, CUCTEMbI MTHOBEHHOIO O6MeHa
coobueHnsamm (“Whatsapp”, “Viber”, “Telegram” n gpyrue).

5.2.6. B Uensx 3awnTbl MHTEpecoB Apyrux ADOHEHTOB 1 COBNIOAEHNS rapaHTUI KayecTBa okazaHusa Ycnyr
«Touka [locTtyna» npuoctaHaenuneaTth, OrpaHUYMBaTh UMW NpekpaLlaTth okasaHue YCnyr unm nx 4actu
oTAenbHbiM ABOHEHTaM B criydasix, eCnm nx AencTBus BNeKyT (MOryT noBneYb) 3a cobon yxyalleHne kavecTsa
okasaHus Ycnyr apyrum AboHeHTaMm. Mpu okasaHum Yenyr «Todka Joctyna» Onepartop npuHMMaeT Mepbl Ans
obecnedyeHns Hagnexallero kadecTsa nx npegocTtasneHns sceM AboHeHTam CeTun «Touka [JocTyna»;

5.2.7. pacTtoprHyTb [JoroBop B OOHOCTOPOHHEM MoOpsiAke B chnydvasx, NPeayCMOTPEHHbIX HAaCTOALMMU
MpaBunamu nnmn JoroBopom.

5.2.8. B cny4yae ecnu okasaHue ycnyr ABGOHeHTY OblN0 MPUOCTAHOBMEHO MO NPUYMHE HEAOCTATOYHOCTU
OEHEexXHbIX cpeacTB Ha ABOHEHTCKOM cyeTe MO WUCTeYeHuMu 7  KaneHOapHbIX MecsueB C  MOMEHTa
npuocTaHoBNeHUs okasaHus ycnyr OnepaTtop MMeeT NpaBo BKIOYUTL YCMyrM Ha Mepuod, Ha KOTOpbIN Ha
ABOHeHTCKOoM cyeTe aboHeHTa 4OCTaTOYHO AEHEXHbIX CPEACTB M CiUCbiBaTb aboHeHTCKyto nnaty. CnucaHue
aboHeHTCKOM nnaTtbl MpeKpallaeTcs Co crneaylLwero AHS nocne AOCTUXKEHMS Ha NuueBoM cyeTe aboHeHTa
Hynesoro 6anaHca.

6. OBA3AHHOCTU U TIPABA ABOHEHTA

6.1. AGOHeHm 06s13aH:
6.1.1. ocywecTBnaTb CBOM npaBa Kak AGOHeHTa nMYHO NMBO 4epe3 npencTtaBuUTENd, LEWCTBYHOLEro Ha
OCHOBaHWM 3aKoHa WNW [JoBepeHHOCTU. Bce OencTBus, CcoBepLUeHHble C WUCNOMb3oBaHMEM cnocoboB
naeHTnukauum, yctaHosneHHsix OnepaTtopom, B TOM uucrie nocne uaeHtudgukaumm Ha Cante Onepatopa,
npongeHHon B nopsiake, onpegeneHHoM OnepaTopoM, CHUTAKOTCS MPOU3BEAEHHBIMU OT UMEHWN U B MHTEpecax
AGoHeHTa.
6.1.2. npegocTtaBuTb OnepaTopy HEOOX0ANMbIE U LOCTOBEPHbIE CBEAEHUS O cebe B 06beMe, NpeayCMOTPEHHOM
JencTBylOWNM 3akoHogaTenscTtBoM Poccunckon ®degepaumn, ©n MNOATBEPAUTH UX OOKYMeHTanbHo. B
crnyyae wusMeHeHus damunum (MMeHM, OoT4YyecTBa) M MecCTa XWTEenbCTBa, HauMeHOBaHus (PUPMEHHOTO
HaMMEHOBAHWS) N MeCTa HaxoXaeHus, yTpaTe npasa BnageHus n/unm nons3osaHus lNomeweHnem AGOHEHT
0653aH B TeyeHne 60 (WwecTnaecaTn) AHen nocre Taknx U3aMeHeHun coobwmTb OnepaTopy HOBblE AaHHbIE;
6.1.3. yctraHoBUTb ABOHEHTCKOE 060pyaoBaHue, oTBevawLLee TpeboBaHNAM OEACTBYIOLLETNO 3aKOHO4ATENbLCTBA
Poccuiickon depepaumm 1M nosposisilollee nornyvyatb YCRAyru;, UCNonb3oBaTb TOMbKO CepTUULnpoBaHHoe
obopydoBaHne M JNMUEH3VMOHHOE MnporpammHoe obecneyeHve npu nonydeHun Ycnyr, npu 3TOM B criydae
HecobnoaeHus ykasaHHoro ycrnoBusi, AGOHEHT HECET PWCK HacTynfeHus HebnaronpusaTHbIX ANS Hero
nocrneacTBUN, B TOM YUCHE CBA3AHHbLIX C BO3MOXHOCTbIO NMOCTOPOHHEro MOAKMYeHus; cobnoaate npasuna
akcnnyaTaumm obopyaoBaHusi, B TOM YMcne cobrnogate Mepbl arekTpobe3onacHoCTy;
6.1.4. obecneuntb ODecnpenaTCTBEHHbIN OCTYN KU conpoBoxaeHne paboTHukoB Onepartopa (YNOmHOMOYEHHbIX
OnepaTopom 1) Ans BbINONHEHUsT paboT, HeobxoanMbIX ANs UCNonHeHus [loroBopa, a Takke Ans npoBegeHus
OCMOTpa, PEMOHTA U TEXHUYECKOro OBCnyXMBaHUS CpPeacTB, COOPY>KEHWUN, NMHUIA cBA3M B [MomelleHumn, Ha
3eMeflbHbIX Yy4acTkax, HaxoAsimxcs BO BnageHunm u (Mnv) nonb3oBaHuM ADOHEHTa, a Tawkke K obiemy
UMYLLLECTBY COOCTBEHHUKOB, HA KOTOPOM pa3MeLLEeHbl CPeacTBa, COOPYKEHUS, NIMHUM CBA3MW;
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6.1.5. B nonHom o6beme 1 CBOEBPEMEHHO Npom3BoauTL onnarty Ycnyr, paboTt u npuobpetaemoro obopyaoBaHus
B COOTBETCTBUM C AeWcTBylOWMMU Tapudamm Onepatopa u cpokamu onnaTel, onpegeneHHbiMyi [JoroBopom,
HacTosawmmu Mpasunamn, TapudHbIMU NnaHamu (Tapudamum);

6.1.6. BO Bcex cny4asix, Koraa B Lensax okasaHust ycnyr AGOHEHTY NnpeaoCTaBnseTCs NIOrMH, Naposib UM MHON
naeHtTudgmkatop ABGOHEHT 065a3aH NpefoTBpaLLaTh HECAaHKUMOHNPOBAHHOE MCMOMb30BaHNE TPETLMMU NMLEAMM
COOTBETCTBYIOLLErO NOMMHa, Napons, uaeHTndukatopa oT ero umeHu. Ecnm ncnonbdyemoe Ans nonyyveHus
Ycnyr obopynoBaHne MMeeT 3aBOACKYHO (He3aLLMLLEHHYI0) YYETHYHO 3anucb, AGOHEHT 0653aH U3MeHNTb €€ B
HacTpolkax obopyaoBaHMsa Ha NepCoHarnbHYO (OTIIMYHYHO OT 3aBOACKON), a Takke NPUHATL HEOOXOoOUMbIE MepbI
C LeNblo HeJonyLweHnst NMOCTOPOHHErO MOAKIIOYEHNsT K 060pYA0BaHMIO;

ucnonb3oBaTb ABOHEHTCKOE 0OopyaoBaHME U MHOE OKOHeYyHOoe obopyaoBaHWe, KaHasnbl CBA3W (abOHEHTCKue
nnHWUK), NpegocTaBneHHble OnepaTopom, TOMbKO AN NOMyYeHUs ycryr, okazaHue KoTopbix OnepatopomM mnu
WHBIMW NMLaMn NpeaycMoTpeHo [JoroBopom;

6.1.7. He ponyckaTb WCMONb30BaHUSA CPeACTB CBA3WU, ADOHEHTCKOro 00OpyAoOBaHUSA AN CO34aHus OpYrum
aboHeHTaM YyCroBun, 3aTpygHAIOLMX NONb30BaHWE ycrnyramu, B TOM 4YUCNEe, PacrnpoOCTPaHEHUs HEe HY>XHON
nonyyaTternto, He3anpoLLeHHON MHpopMaLUUn, a Takke Co3aaHusa NOMeX Anst HOpManbHOro PYHKLMOHNPOBAHNS
CETU CBA3Y;

6.1.8. He ncnonb3oBaTh YCryru B NPOTUBOMNPABHbLIX LeNsX, a paBHO He coBepLllaTh AeNCTBUI, HAHOCALLNX Bpen,
OnepaTtopy w/unu TpeTbUM nuuaMm, He coBepllaTb AENCTBUWA, MPEenATCTBYIOLWMX  HOpManbHOMY
hYHKLMOHMPOBaHUIO CETU CBA3W, 0O6opyaoBaHMs, NporpammMHoro obecnedeHusa OnepaTtopa v TpeTbUx Nuu, He
ucnonb3oBaTtb YCnyru ans co3gaHns HeobocHoBaHHOW Harpysku Ha ceTb OnepaTtopa;

6.1.9. He wucnonb3oBaTb Ycnyrm 6e3 [OMNONHUTENBHOMO MUCbMEHHOro cornacosaHus ¢ OnepaTtopoMm Ans
NpoBeAEHUA NOTEpen, rorfocoBaHWUA, KOHKYPCOB, BWKTOPWH, peKnambl, OMpPOCOB, MacCOBbIX pPacChbIOK
coobLLeHunn/hakcoB, yCTAHOBKM LUMO30B AN AOCTyna K CeTu 3MeKkTpocBaAsn u IP-tenedoHuu, opraHmMsaunm
LEeHTpoB 06paboTkn TenedOHHbIX BbI3OBOB, OpraHusauuM OOCTyNa C CeTU CBA3KU OOLLero nonb3oBaHUSA K
MOOEMHbIM MNynam, y3nam nepefadn OaHHbIX UM TernemaTtudeckux criyx0, yanam goctyna ceTu UHTepHeT,
KapTo4HbIM nNnatdopmam 1 T.n. ADOHEHT Takke He BnpaBe UCMofb3oBaTk ceTb CBA3N Onepartopa A5 nponycka
Tpadhmka OT MHbIX ONEPaTOPOB CBA3U U OCYLLECTBMNATbL NOAMEHY HOMepa «A» Bbi3biBatoLlero aboHeHTta. 6.1.10.
He co3aaBaTb Mexay CeTbto « Touka [loctyna» n AGOHeHTCKkUM 06opyaOBaHMEM Harpy3ky, KOTopas npeBbIlLaeT
cTaHgapTHyto 0,1 SpnaHra Ha ogHy abOHEHTCKYO UM COEAMHUTENbHYIO NMHMIO 1 0,7 QpraHra Ha ogHy
COEOVHUTENBHYIO JIMHMIO NPU BKITFOYEHUN MO LUGPOBOMY TPAKTY B YacCbl HAMOOIbLUEN HArpysku;

6.1.11. He ncnone3oBatb AGOHEHTCKOE 0OOpyAOBaHMeE ANS OKa3aHWUs YCNyr TPETbUM nuLiam, B TOM YUCHE NyTeM
opraHu3aumm LW30B A8 4OCTyNna K ceTu cBs3un, ceTn MIHTepHeT, IP-TenedoHun, ons opraHnsaumm nyorm4Horo
nokasa, a Takke B UHbIX LeNisix, 3anpeLeHHbIX UK OrpaHnyeHHbIX AeACTBYIOLWMM 3aKkoHo4aTenscTsoM PO;
6.1.12. He peTpaHCNUpoOBaTb, HE BOCMPOM3BOAUTL (KOMMPOBATh) U HE MCMOMb30BaTb UHbIM OGpa3om Tene- u
pagvoBeLlaTernbHble MNporpamMmmbl, KPOME CriydyaeB HEKOMMEPYECKOrO MWCMONb30BaHUSA B JMYHBLIX LEnsx
ADOHEHTA; HE OCYLLECTBMATb MNOMbITKA CaAMOCTOATENBHOIO AOCTYNa K KOAMPOBaHHBIM TENEBM3NOHHBIM KaHanam
unu nepegaesatb 060pyaoBaHME TPETBMM NLLAM C 3TOW LIENbIO;

6.1.13. nepuogmyeckn NpoBepsaATb Hanuuve uameHeHun lorosopa, Hactoswux MNpasun, TapugHbIX NNaHoOB U
cocTaBa ycnyr;

6.2. B Tom cniyyae, ecnu B Lenax okasaHust Ycrnyr AGOHEHTY nepefaeTcs obopyaoBaHue, NpuHagnexaiee
OnepaTopy w/unu TpeTbUM nruam, B TOM YUCHE Ha YCNOBUAX apeHabl, AGOHEHT 00s13aH:

°  MCMonb3oBaTb 060OpygoOBaHUE Mo LerneBoMy Ha3HavyeHuto, He nepegasaTb 0bopyaoBaHNe TPETbUM
nuuam;

o obecneynTb COXpaHHOCTb 000pyAOBaHus, cogepxaTb 000pyaoBaHME B UCMPABHOM COCTOSIHUM, He
Jornyckas ero nop4v Unu NOBpEXAeHUs, He3aMeanMTenbHo coobwate OnepaTopy O MoObIX MOBPEXAEHUSIX U
HencnpaBHOCTAX 000pygOBaHUA; HE MPOU3BOAUTE PEMOHT COBCTBEHHBIMU CUamMu;

o Bo3MecTuTb Onepartopy 3aTpaTbl, NOHECEHHbIE B CBSA3W C PEMOHTOM (MMM 3aMeHOW B cnydae
HEBO3MOXHOCTU peMOoHTa) obopyooBaHWs B cnydae, ecrnv HeMcnpaBHOCTb BO3HUKHET no BuHe AGoHeHTa. B
cnydae yTtpaTtbl obopygoBaHus AGOHEHT 00si3aH Bo3amecTuTb OnepaTtopy CTOMMOCTb YTPaYeHHOW efuHULbI
obopynoBaHusi B pa3mepe, ycTaHoBreHHOM Tapudammn OnepaTopa unu JoroBopowm;

°© B CfyyYae TMpeKpalleHus okasaHusd Ycnyr, Ans MofydeHus KOTOpbiX ObINo npegocTaBrieHo
obopynoBaHue, NMBO B criyvyae npekpalleHns cpoka apeHabl 0bopynoBaHus Bo3BpatuTb ero Onepartopy B TOM
COCTOSIHMU, B KOTOPOM OHO BbINO NOMYy4EHO, C Y4€TOM HOPMAarbHOro N3HOCA.

6.3. AGOHeHm umMeem npaeo:
6.3.1. nonyyatb AoCTOBEpHYO UHopmaumo 06 OnepaTtope, pexume ero paboTtbl, 06beMe okasaHHbIX Ycnyr,
BbICTaBIEHHbIX CYeTax 3a OKa3blBaemble Ycnyrn, nepevHe Ycnyr u TapudHbIX nnaHax, a Takke WHYH
MHGOPMaLMIO, CBA3AHHYIO C OKa3aHueMm YCnyr;

11



[pasuna oka3aHus ycnye « Toyka [Jocmyna»

6.3.2. B ycTaHoBNeHHOM OnepaTopom nopsiake N3MeHsTb NepeyveHb 3akasaHHbIX Ycnyr, TapudHbli nnaH, B TOoM
yncne ¢ ucnonb3oBaHmem JluyHoro kabuHeTa M ApyrMMy cnocobamu, NO3BONAWUMU MAEHTUDULNPOBATL
ABOHeHTa;

6.3.3. NpNOCTaHOBUTL MOMNy4YeHWe, OTKA3aTbCs OT MOMYyYeHUs BCEX UMK YacTu YCnyr N0 CBOEMY YCMOTPEHUIO B
nopsiake, NpeaycMoTpeHHOM HacToswmmu MNMpasunamu unu Jorosopow;

6.3.4. TpeboBaTb YCTpPaHEHWs1 HEUCNpPaBHOCTEW, MPENATCTBYIOLWNX MONb30BaHUIO Ycnyramu, B CPOKM,
YCTaHOBMEHHbIE AENCTBYOLWUMU HOPMATUBHBIMY aKTaMu.

6.3.5. obpawaTtbcs k Onepatopy ¢ NPeAnoXeHUIMU N NPETEH3MAMU, KacaloLMMNcH okasbiBaeMbix OnepaTopom
Yenyr,;

6.3.6. obpatutbca k Onepatopy 3a BO3BpPaTOM [EHEXHbIX CPEACTB, BHECEHHbIX B KayecTBE aBaHca U
HENCMNOoNb30BaHHbIX HA OMMaTy OKa3aHHbIX YCNyr;

6.3.7. Bblpa3uTb CBOE cornacme unum otkas OT BO3MOXHOCTM WUCMONb30BaHWs, B TOM YucCne NpeaocTaBneHus
OnepaTtopom TpeTbMM nuuam, cBeaeHun o6 AGoHeHTe, B LensiX 1 criyyasx, korga HeobxXxoaAnMOoCTb Nofny4yeHnst
Takoro cornacusi unu oTkasa npegycMoTpeHa OeNCTBYOLWUM 3akoHodaTensctBom Poccuiickon ®depepauun.
Ecnn ABGOHEHT He Bblpasun CBOEro Hecorrnacusi, cornacme cuutaetcd oOpMMEeHHbIM NyTeM MNoAnucaHus
HoroBopa. OTka3 OT BO3MOXHOCTM WCMOMb30BaHMS, B TOM 4ucre npegoctaBneHns OnepatopoMm TpeTbum
nvuam, ceegeHnii 06 AGoHeHTe, ocpopmnisieTcs nytem nogayn AboHeHTom OnepaTopy MMCbMEHHOO 3asiBMNEHMs,
nmbo WHbIM cnocobom, ycTaHoBneHHbiM Onepatopom. Takon OTKa3 AeWCTBYeT C MOMEHTa €ero nosyyeHus
OnepatopoM 1 MoOXeT BbiTb BblpaXkeH Npu 3akntoyveHun [JoroBopa nnbo B nepuog ero gencreus. NonoxeHus
HaCTOSLLIEro NyHKTa NPUMEHSAIOTCS B YacTu, He NpoTuBopeyvallen n.3.12 Hactosawumx Mpaswn.

6.3.8. Bblpa3nTb CBOE COrfacue unm otkas oT BO3MOXXHOCTW NOMyYeHNsi peKnambl, pacnpocTpaHAaeMon No ceTsim
CBSI31, @ TAKKe Ha UCMOMb30BaHNe CBEAEHMI O HEM B LieNsiX NPOABMKEHNst ToBapoB/paboT/ycnyr, B TOM 4nucne
nyTemM OCYLLECTBNEHUSI NPSIMbIX KOHTAkTOB ¢ ADOHEHTOM C MOMOLLBIO CPeacTB CBA3U, Koraa HeobxoamMMocTb
Takoro cornacusi/otkasa npefycmMoTpeHa OeNCcTBYOLIMM 3akoHoaaTenbcTBoM Poccuiickon ®epepauun. Ecnu
ADOHEHT He BbIpa3ui CBOEr0 Hecornacus, cornacue cuMTaeTcst 0POpMIeHHbIM NyTeM noanucaHust [lorosopa.
OTKa3 OT BO3MOXHOCTU NONYyYEHUSs peKnaMbl, pacnpocTpaHsaeMOon No CeTAM CBA3U, 0POPMIISETCS NyTEM nogayum
ABoHeHTOM OnepaTtopy NMCbMEHHOTO 3asBrieHns nMbo UHbIM cnocobom, ycTtaHoBreHHbIM OnepaTtopom. Takon
OTKa3 4encTBYeT C MOMEHTa ero nonyveHus OnepaTtopom.

7. CTOUMOCTb YCNYr, NOPAOOK PACHETOB
7.1. CtoumocTb Ycnyr, BbINOMHAEMbIX paboT no Hactoswemy [JoroBopy, onpegensercs OeWCTBYIOWMMU Ha
MOMEHT Oka3aHusg Ycnyr (BbinonHeHus pabot) Tapudamu OnepaTtopa. Tapudbl yctaHaBnmeatoTca OnepaTtopom
camocToATenbHO. PacyeTbl 3a Ycnyrm npon3BoaaTcsa ¢ NpUMeHeHneM aboHEHTCKOM CUCTEMbl onnatbl YCnyr,
€Crnun uHoe He onpegeneHo TapudHbIM NIaHOM Ha Ycnyry.
B cnyyae HeobxogumocTu BbinonHeHus OnepatopoM paboT, He NpegyCcMOTPeHHbIX Tapudamn Ha paboTbl 1
ycnyru (Hanpumep, MOHTaXka ABOHEHTCKOW CETU Mo HeCTaHAapTHbIM CXemaM), CTOMMOCTb paboT onpeaensTcs
corracHo cmeTtam, coctaBrneHHbIM OnepaTtopom o Hayana pabor.
7.2. Pac4yeT pa3mepa nnatexa 3a Ycnyru ansi HoBoro aboHeHTa unm Ang 3akasa HOBbIX YCNyr Npon3BoanuTCs
nponopLMoHanbLHO Yucny AHer npegocTaBneHus Ycnyrm B TedeHue nepBoro Mmecsua, ecnnm uHoe He
npeaycMoTPEHO YCNOBUSMU €€ OKa3aHUs.
7.3. B cnyyae ecnu BHeceHue B [JoroBop M3MEHEHWI MO MHMUuatTMBe ADGOHEHTa MOBMEKNO HeobXoOAMMOCTb
BbINonHeHnss OnepaTopoM AOMOMHUTENBHBLIX paboT, aTu paboTbl nognexart onnate AGOHEHTOM B pasmepe,
npeaycMOTPEeHHOM AencTayowmmMmm Tapudamm Onepatopa.
7.4. B cnyyae nameHeHus TapudoB Ha Ycnyru, onnadeHHble ABOHEHTOM aBaHCOM, MPON3BOANTCS nepepacyeT
aboHeHTCKOM NnaTtbl B COOTBETCTBMM C AENCTBYIOLMMN HA8 MOMEHT NpeaocTaBnexHus Ycnyru tapudamum.
7.5. Mpu noctynneHun nnatexen OnepaTop B NepByl0 odyepedb MnorawaeT MMEHLYCS 3a40MKEHHOCTb 3a
BbIMOMHEHHble paboTbl, ycTaHOBNEeHHoe obopydoBaHWe, oOka3aHHble Ycnyru, ucxoas w3 gaTel ee
BO3HUKHOBEHWSA, HaYMHasi C caMOWn paHHen.
7.6. AGOHeHT onnaymMBaeT YCnyrm nocpeicTBOM aBaHCOBOW CUCTEMbl OMfaTtbl (aBaHCOBOro nraTexa), ecnv
Mpasunamu, OorosBopom, TapudHbIM MNaHOM, YCNOBUSIMU OKa3aHUS OTAeNbHbIX YCRyr He YCTaHOBMEHbI
YCINOBUSA U MNOPSOOK MPUMEHEHMSI KPeOWTHOW CUCTEMbI onnatbl (OTCpOYKoW nnaTtexa) nubo coyeTaHue
yKa3aHHbIX CUCTEM OnnaThbl (MnaTexen).
7.7. Tpn aBaHCOBOM MeToAe pacyeToB Ha ABOHEHTCkMI cyeT ABOHEHTa OO0 Hayana npefocTaBreHunss Ycnyr
OOJPKEH OblTb BHECEH aBaHCOBbLIV NNaTex B pasmepe aboHeHTCKoW nnaTtbl, o6pasyrowmi Ha AOOHEHTCKOM cyeTe
MONOXUTErNbHbIA OCTATOK, AOCTaTOYHbIA ANA OonnaTthbl 3akadaHHbiX ABOHeHTOM Ycnyr. CymMmbl aBaHCOBbIX
nnartexen onpegensoTcs camuMm  ADOHEHTOM, wucxoda W3 npegnonaraemoro obbema noTpebneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaHa. Onnarta Ycnyr nponM3BoanTcs NnyTemM aBToOMaTuyeckoro
crnmcaHus OeHeXHbIX cpencTtB ¢ ADOHEHTCKOro cuyeta. B cnyyae uvcuyepnaHusi aBaHca oOkasaHue Ycnyr
npuoctaHaBnueaeTca 6e3 npegBapuTensHoro yeegomrneHns AboHeHTa. MiameHeHune coctaea Ycnyr, TapndHbix
nnaHoB, 3aka3 pa30BblX YCNyr OCYLUEeCTBNAETCA NPU YCNOBUM AOCTATOMHOCTU [AEHEXHbIX CPeACTB Ans X
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onnaTbl Ha ABOHeHTCKOM cyeTe ABOHEHTa.

7.8. MNpn pacyeTax ¢ oTCcpoyvkon nnarexxa AGOHEHT NMPOU3BOAMT onnaTty 3a )akTUYECKN OKasaHHble Ycnyru,
BbINOSHEHHbIE paboTbl, NpuobpeTeHHoe obopynoBaHme. Onnata NPoOM3BOAUTCA B COOTBETCTBUM C NepedHEM
Yenyr, pabot, BbibpaHHbIM TaprdHbIM nriaHom (Tapudom). Cymma k onnare 3a hakTUYeckn okasaHHble YCnyru,
onpeaensieTcs Ha ocHoBaHuM nokasaHu ACP Onepatopa.

7.9. MNnartexu, noctynmelune yepes kaccy Onepartopa v Yyepes nnatexHble CMcTeMbl 0PULMANbHbBIX NapTHEPOB
OnepaTopa, y4nTbiBalOTCd HA ABDOHEHTCKOM cYeTe HEMEANEHHO nocre nocTynneHus. besHannyHele nnartexm
AGoHeHTa yuuTbiBalOTCA Ha ADOHEHTCKOM CYeTe He Mo3fgHee, YeM Ha creyrowmn pabounin geHb nocne
nony4yeHnss m3 OGaHka BbLINMWCKM O MOCTYMNSEHUU [OEHEXHbIX CpeacTB Ha pacdeTHbli cyeT Onepatopa M
NOCTYMNJIEHUSA JOKYMEHTOB, NO3BONSOLNX OOHO3HAYHO naeHTUdMUMpoBaTb ABOHEHTA U Ha3HadeHne nnaTexa.
7.10. Mpn oTcyTcTBUM yKaszaHUs ADOOHEHTOM HasHavyeHwWst nnaTtexa, nocTynuBwne Ha AOOHEHTCKUM cyeT
OEeHeXHble cpeacTBa pacnpenenstoTcs B CrieAyoLLeM Nopsaake: B NEPBYHO 04epeb NorawaeTcs 3a40MKeHHOCTb
no Bcem Ycnyram (paboTam), BO BTOPYH O4Yepedb CMUCLIBAIOTCSA TeKyliMe nnatexu 3a YCnyru, octaTok
NMOCTYNUBLUNX AEHEXHbIX CPEACTB y4MTbiBaeTCs Ha AGOHEHTCKOM CHETE B Ka4eCTBE aBaHca.

7.10.1. ABOHeHT HeceT obsizaTenbcTBa MO onfarte Ycnyr, okasaHHbIX 40 MOMeHTa nonydeHuss OnepaTopom
yBEAOMIIEHNS O NMPEKpaLleHnn npasa BnageHus 1 (Mnu) nonb3oBaHus NomelleHnem, B KOTOPOM YCTaHOBIIEHO
obopynoBaHue s oka3aHus YCnyr.

7.10.2. B cnyyae BO3HWKHOBEHWsI pasHOrnacu no CTOMMOCTW OKasaHHbIX YCnyr ocHoBaHMEM [f1s pacyeToB
CtopoH aBnatotca agaHHble ACP Onepatopa.

7.11. Ecnu npepoctaBneHne Ycnyr He 6b110 MPMOCTaHOBMEHO M3-3a HEAOCTATOYHOCTU AEHEXHbBIX CPEACTB, U
ABoHeHT He nogaean OnepaTtopy 3asiBNeHWe O MNpUOCTaHOBINEeHWUM Ycnyr, To ABGOHeHT o06s3aH onnaTutb
oKasaHHble YCnyru B NofiIHOM obbeme.

7.12. B cnyyae ecnu Ycnyra He Bbina npuocTaHoBREHa B nopsake, onpegeneHHom HacToswumn Mpasunamu,
aboHeHTCKasl nnaTta 3a Hee B3MMaeTCd B MOMHOM pasMepe BHE 3aBMCUMOCTM OT TOro, mnonb3oBancs nv
dakTnyeckn AGOHEHT JAHHOM YCNyrow, ecriv MHOe He NpeaycMOTPeHO pernaMmeHTammn Oneparopa.

7.13. OCOBEHHOCTU BBAMMOPACYETOB C ABOHEHTAMMU - ®USNYHECKUMU NTULLAMU

7.13.1 Pacuetbl mexagy OnepaTtopom m ABGOHEHTOM MPOM3BOAATCA B POCCUMCKMX pybrnax. Onnata MoxeT
NPOU3BOANTBECSA HANMYHBIMU OEHEXHBIMWU CPeACTBaMN U Ge3HanM4HbIM ClocoboM.

7.13.2. EQMHOBpeMeHHbIE NnaTexu 3a paboTbl MO NogknYeHuto ABGOHEHTCKOW ceTun, obopyaoBaHus, Ycnyr
ynnadnsatoTcst AGOHEHTOM B TeveHne 3 (Tpex) paboymx gHEW C MOMEHTA BbIMOTHEHMSA paboT.

7.13.3. Ecnn uHoe He ycTaHoBreHo [1oroBopoMm, yCroBUAMU OKasaHUs OoTAenbHbIX Ycnyr, TapnHbIM nnaHoMm,
okasaHne Ycnyr AGOHEHTY OCYLLIECTBNSAETCA Ha NEpUOLMYECKON OCHOBE, C (OUKCMPOBAHHLIMW LaTaMu
NOAKITIOYEHNS U OTKIMIOYEHMS YCNyr B NEPBbLIA 1 NocneHni kaneHaapHeln AeHs PacyeTHoro nepuoga. Mpu aTom:
7.13.3.1. Ecnu Ha nepBbIn eHb PacyeTHoro nepuoga Ha AGOHEHTCKOM cYeTe HeJOCTaTOYHO AEHEXHbIX CPeACTB
Ons onnaTbl 3aka3aHHbIX ADOHEHTOM Ycnyr, okaszaHue Ycnyr MoxeT 6biTb npuoctaHoBneHo Onepatopom. B
cnyyae ecnn Ha ABOHEHTCKOM CHETe MMEETCS MOMOXUTENbHbIM OCTATOK, AOCTATOYHbLIN AN onnaTbl YacTu
3akasaHHbIx ABoHeHTOM Ycnyr, OnepaTop OCyLecTBASIET CNMcaHne AeHexXHbIX cpeactB ¢ ABOHEHTCKOro cyeta
B onnaty Ycnyr v BKIKOYEHWe YCnyr B COOTBETCTBUM C OYEPEHOCTblO, yCTaHOBMeHHow [lopsgkom y4yeta
OEeHeXHbIX CpeCcTB, KOTOPbLIN ABNAETCA NPUNOXeHMeM K HacToAwmMM [pasunawm;

7.13.3.2. Bo3obHoBneHue okaszaHus Ycnyr AOOHEHTY Mocrne ero MnpuOCTaHOBIEHUS MO  MNpUYMHEe
HeJOCTaTOYHOCTU AEHEXHbIX CpedacTB npomssoantcss OnepaTopom Mpu yCrioBMM BHECEHUs Ha ABOHEHTCKMI
CYeT CyMMbl, paBHOW UNWU NpeBbILIAoLLEn nopor BkNoveHus. Nopor BKYEHUs paccyUTbIBAETCH Kak cymma
aboHeHTCKMX nnaT 3a oguH PacyeTHbI nepuod Bcex 3akas3aHHbIX M LOOGPOBONBHO HEMPUOCTAHOBMEHHbIX
ABOHEeHTOM YCnyr 1 umetoLLencs 3a0mKEHHOCTM 3a OKa3aHHble Ycnyru, paboThbl.

7.13.4.B cny4ae BO3HVUKHOBEHUS CMOPHbLIX CUTyaumn npu onnate Ycnyr «Tovka [loctyna» nocpeacTsom
BaHkoBckux kapT, ABOHeHT 065a3aH no TpebosaHuno OnepaTopa NpegoCcTaBUTb BCE AOKYMEHTHI,
noaTBepXaatoLLmMe npoBeaeHne onepaumn no onnate 6aHKOBCKOM KapTOK, a Takke OOKYMEHTHI,
noaTsepxgaroLuue BrnageHne ykasaHHow kapTon. HenpegoctaBneHne yka3aHHbIX JOKYMEHTOB MOXET NoBrieYb
3a cobon BpeMeHHOe NPMOCTaHOBIIEHME Oka3daHus Ycnyr « Touka [JocTyna» BAfoTb 4O pa3peLleHns CnopHON
cuUTyaumu.

7.13.5. Onepatop exeMecs4Ho npegoctaenseT ADOHEHTY cyeT 3a Ycnyru, okadbiBaeMble No orosopy, KOTOphbIN
BbICTaBIISIeTCA Ha ocHoBaHuM nokasaHuni ACP OnepaTopa. CuyeT aBnsieTcs 6e3ycnoBHbIM NOATBEPXKOAEHVNEM
dakTa 1 obbema okasaHHbIX Ycnyr 3a PacyeTHbI nepuog,.

CornacoBaHHbIM cnocoboM 1 agpecom [OCTaBKM cyeTa SBMSeTCs npegoctaBneHne ero vepes JnyHbin
kabuHeT AGoHeHTa. B aTOoM cnyvae ob6s3aHHOCTb MO obecnevyeHunio NpefocTaBfieHNs cveTa cuuTaeTcd
BbIMOMHEHHOWN B MOMEHT pa3MelleHus cyeta Onepatopom B JInyHoM kabrnHeTe AGOHEHTa.

HenonyyeHve nnu 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBNSAETCA OCHOBaHWEM ANs oTkasa oT
onnatbl ADOHEHTOM YCNyr UM OCHOBaHUEM Ansi NMOMyYeHMs OTCPOYKM, PACCPOYKM MO onfare
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ABOHeHT B ntoboe BpeMsi MOXET YTOYHUTb MHGOPMAaLMIO O COCTOAHMUM ero ABOHEHTCKOro cyeTa U CyMMY K
onnaTte No TenedoHy CnpaBo4YHO — MHpopMaLUMoHHOro obcnyxmnsaHmsa Oneparopa.

8. PACCMOTPEHMUE 3AABNEHUA U NPETEH3UN

8.1. lNpu HeucnonHeHMn UNM HeHagnexawem mcrnonHeHun OnepaTtopom cBoux obsizatenbcTB no [Jorosopy,
AGoHeHT go obpalwieHus B cya obsasaH npegbsaBuTb Onepatopy npeTeHauto. [NpeabsiBneHne AGOHEHTOM
npeteH3mn OnepaTopy OCYLLECTBNAETCA B yCTAaHOBNEHHOM 3akoHogaTenbcTBOM P® nopsigke ¢ npunoxeHnem
HeobXooMMbIX ANsl PacCMOTPEHMS MPETEeH3uM [OoKymeHToB. Bce noctynueBwume Onepatopy npeTeH3uu
pernctpupytotcs. MNpeTeH3ns moxeT 6bITb NpegbaBneHa AGOHEHTOM B NMMCbMEHHOM Buae (no agpecam ocgmcos
obecnyxmBaHus, 4epes JlndHbin kabuHeT ABoOHeHTa, opmy obBpaTHOM CBA3W Ha KOpNopaTMBHOM caunTe
www.t4d.ru, no tenedoHy +7(495)229-03-14, no anekTpoHHon nouyTe info@t4d.ru) unn no noyte: 108823, r.
Moponbek, yn.lpodcotosHasn, a. 7a.

ABOHEHT JoMmKeH He3ameanuTensHo yBeaomMute Onepartopa (NyTem HanpaBneHus 3asBrneHus) 0 nodbix
0oBHapyXeHHbIX olMbKax B pacyeTax, CHeTaxX UMy UHbIX NIaTeXHbIX JOKYMeHTax 3a Ycnyru.
8.2. lpeTeH3un no Bonpocam, CBA3aHHbIM C OTKAa3OM B oOKaszaHuM YCnyr, C HEeCBOEBPEMEHHbIM WX
HeHagnexalimMM WcrnorHeHneM obs3aTenbCcTB, BbiTEKalWmMX U3 [oroBopa, NpegbsBnsAlTCA B TedeHue 6
MECSILIEB CO OHSI OKa3aHMs YCNnyr CBA3M, 0TKa3a B MX OKA3aHMMW MMM CO OHS BbICTABEHUSI CHETA 3a OKa3aHHYIo
ycnyry.
8.3. lNpeTeH3na paccmatpmBaeTca OnepaTopoM B CPOKW, YCTAHOBIIEHHbIE 3akoHOZATENbCTBOM Poccuickon
®epepaummn. O pesynbTaTax pacCMOTPEHUS MPETEH3UW Nuly, NpeabsBMBLIEMY MpPETeH3ul, coobliaeTcs B
NUCbMEHHOW hopMe.
8.4. CTOpOHbI NpunoxaT BCe yCunusi Ans yperynupoBaHUs CMOpPOB, BbITEKAKLIMX M3 JOTOBOPOB Ha OKasaHue
YCIYT UK B CBA3M C UX UCMONHEHUEM, MyTEM NpoBeAeHMs neperoBopoB. Ecnu Takne cnopel He 6yayT paspeLueHsl
nyTeM MEeperoBopoB, CMOpbl MNoAMeXaT pas3peleHnio B Mnopsgke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM
Poccuiickon ®egepaumu.

0. OTBETCTBEHHOCTb CTOPOH U EE OTPAHUYEHUA

9.1. Onepatop M ABGOHEHT HecyT OTBETCTBEHHOCTb 3a HEWCMOSIHEHWE WNN HeHaanexallee WCNOoNHeHue
NPUHATBLIX Ha cebsi no [loroBopy 0683aTeNbCTB B NOPSIAKE M HA OCHOBaHMAX, NPEAYCMOTPEHHBLIX 4ENCTBYOLLUM
3akoHogaTenbcTBOM Poccuinckon ®epgepaunn, Hactoswmmm MNpasunamu, [loroBopom.

9.2. AGoHeHT 006sa3aH Bo3mMecTUTb YObITkM OnepaTopy, BO3HWUKLWIME M3-3a HapywweHuss ADOHEHTOM CBOMX
ob6s3aTenscTB no [JoroBopy, B TOM YMCe HECaHKLUMOHNPOBAHHOE UCMOMb30BaHNe obopynoBaHus/Ycnyr B Lensix
nybnnyHOro nokasa, co3gaHus YCNOBWUWA M/unun npegocTaBfieHns JocTyna K Ycnyram TpeTbum nuvuam, nnbo
CcoBepLleHns MHbIX AencTBui (besgencrteui), nosnekwmnx yobiTkm Onepartopa. MNpu atom Onepatop Bnpase
NPUOCTaHOBUTL OKa3aHue Ycnyr no Jorosopy.

9.3. Onepartop He HeceT OTBETCTBEHHOCTMU:

° 32 NPaBWMbHOCTb 3a4UCIEHNsT OEHEXHbIX cpeacTB Ha ABOHEHTCkMI cyeT ABGOHeHTa unu Bo3Bpat
[OEHEXHbIX CPEeACTB B Cry4ae HenpaBUibHOroO 3anonHeHnss AGOHEHTOM NaTeXHbIX JOKYMEHTOB;

° 32 HEYdOBNETBOPUTENbHOE KAa4YeCcTBO YCNyr Unn HapylleHNe CPOKOB OKasaHwust YCnyr BCNeacTBue
ncnonb3oBaHns ADOHEHTOM HEMMWUEH3MOHHOTO NporpamMmmHoro obecneyveHns, HeMCNpaBHbIX, HECTaHOAPTHbIX,
HEe COOTBETCTBYHLINX TEeXHUYECKMM BO3MOXHOCTSM CeTu «Touka [ocTyna» OKOHEYHbIX YCTPOWCTB U
obopyaoBaHus, NpMoOpEeTEHHbIX y HeynosTHOMOY€EHHbIX OnepaTopom pacnpocTpaHuTenen,
HecobnofgeHns TpeboBaHui BesonacHOCTW, a Takke B crydvae nogkntodeHns ABoHeHTOM annapatypbl/
obopyaoBaHusi C HapylleHuem TpeboBaHW K aNeKTPONUTaHNIO;

° 32 HEeBO3MOXHOCTb OKasaHusi Ycnyr no 3asiBNeHHbIM napameTpaMm, ecnu ABGOHeHTcKoe
obopyanoBaHue u/wunun nporpaMmmHoe obecneyeHne AGOHEHTa He MOTyT HOpManbHO PYHKUMOHMPOBATL B CUITY
OrPaHUYEHUN UM HEXBATKM pPecypcoB (onepaTmBHas NamsaTb, AUCKOBOE NMPOCTPaAHCTBO, CBOOOAHBIE pa3beMbl
AN nogknyeHmss obopyooBaHus M T.M.), B TOM 4uUcrie MO MpuYMHE HECOOTBETCTBMS XapaKTepUCTUK
ABOHeHTCKOro 06opyAoBaHus, yka3aHHbIM B TexHuyeckux TpeboBaHMAX M 3HAYEeHWsX MoKasaTernen kadvecTsa
okasaHus ycnyr « Touka [loctyna;

°  3a Kakue Obl TO HK ObINo NoTepu, yobITKM ADOHEHTA, HAaCTyNMBLUME B pe3ynbTaTe AesTeNbHOCTU
AGOHeHTa, CBSI3aHHOM C Ucnonb3oBaHMeM Ycnyrm poctyna k cetu WMHTepHeT (ABGOHEHT, B TOM u4uche,
CaMOCTOATENbHO OTBEYaeT 3a coAepaHue WHdopmauuv, nepegaBaeMon UM UMW WHBIM JIMLOM MoA €ero
pekBu3mMTamm no cetn VIHTepHeT - 3a ee JOCTOBEPHOCTb U YUCTOTY OT NPETEH3UA TPETbUX UL, NPaBOMEPHOCTb
pacnpocTpaHEeHUsi M COOTBETCTBME [EWCTBYIOLLEMY 3aKOHOAATeNbCTBY, BKIOYasd 3akoHOAATeNbCTBO 06
aBTOPCKOM U CMEXHbIX MpaBax), a Takke 3a Ka4yeCTBO M CKOPOCTb COeAUHEHUS Mpu Bbixoge ADOHEHTa Ha ceTu
OpYyrux onepatopoB CBsA3W. KauyecTBO M CKOPOCTb COEAMHEHWUS B 3TUX Cryyasix COOTBETCTBYET (haKTMYeCKM
OOCTUTHYTOMY TEXHUYECKOMY YPOBHIO HA 3TUX CETSIX;

o B cny4asx noBpexaeHuss ABGOHEHTCKOM ceTu unu obopyaoBaHWMsi, NMPOM3OLIEedWNX He MO BUHE
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Onepartopa;

°  PUCKW, CBA3AHHbIE C OTKPLITOCTbIO AOCTYyNa K MHPOPMAaLMOHHbIM pecypcam ABOHeHTa Ans apyrux
niy nocpeacTtBoMm cetu VIHTepHeT (B TOM uucre COXpPaHHOCTb naponst AGOHEeHTa M BO3MOXHble YObITKM,
CBSI3aHHbIE C €ro HeCaHKLMOHMPOBAHHbLIM UCMOMb30BaHNEM);

°  MOCReacTBus, CBA3aHHbIE C WUCMOMb30BaHWEM PEKBU3UTOB, MPUOBpPEeTEHHbIX ABGOHEHTOM He y
OnepaTtopa;

° B OpYrux cnydasx, NpegycMoTpeHHbIX HacToawmmuy Npasunamm nnv JJoroBopom.

9.4. Ecnn vHOe He NpedycMOTPEHO YCMOBMSIMM OKa3aHUs KOHKPEeTHbIX YCNyr unu cneuuwanbHbiX akuun
nepepacyeT aboHeHTCKOW nnaTtbl 3a Nepuobl HenpegocTaBneHus Ycnyr no BuHe Onepatopa npou3BoanTcH
NPOMOpLMOHANbLHO YNCHy AHEN hakTUHEeCKOro HeNpeaoCcTaBneHus YCnyru.

Mpu HapylweHnn CPOKOB OKa3aHus Ycnyr (BKMoYas CPOKM BOCCTAHOBIEHWS AOCTyna K ycryre) He no

BuHe Onepartopa (CBA3aHHbIX, B TOM 4Yucrne, ¢ oTcyTcTBreM ABGoHeHTa B [NomelleHnn B cornacoBaHHbIN CPOK),
OnepaTtop BnpaBe Ha3HauYUTb HOBbLIA CPOK BOCCTAHOBMEHMS OOCTyNa K Ycnyre. B cnyyae BO3HWMKHOBEHMS NO
3TOV NpU4MHE NepepbiBa B Oka3aHuy Ycnyru, nepepacyeT aboHEHTCKON nnaTbl HE NPOU3BOAMUTCS.
9.5. Onepatop 1 ABOHEHT ocBODOOXOATCA OT OTBETCTBEHHOCTW 3a MOJSIHOE UIN YaCTUYHOE HEBbLINOJIHEHMNE
00653aTeNbCTB, €CNY 3TO HEBLINOMHEHWE ABUIOCH CrieacTBMEM 0B6CTOSATENBCTB HENPEOAONMMON CUMbl, K YUCIY
KOTOPbIX OTHOCSITCA: BOEHHble COObITUS; OUBEPCUMU W TEPPOPUCTUYECKME aKTbl; peLleHus U AOeNCTBUS
rocygapCTBEHHbIX OPraHoB M OpraHn3auuii, a Takke OpraHoB MECTHOIO CaMOyNpaBeHnsi, MPUPOAHbIE SBIEHNS,
a TakKke [JpyrMe u4pesBblHalHble W HenpeaBuaeHHble ob6cToATenbcTBa. CTopoHa, Xenawwasi ObiTb
OCBODOOXOEHHOW OT OTBETCTBEHHOCTM MO NPUYUHE HACTYNNEeHUs OaHHbIX 0BCTOATENLCTB, 00A3aHa B TedeHue
aecatun (10) kaneHgapHbix gHen yBedoMuTb apyryto CTOPOHY O HAcTynneHun Taknx ob6CToaTeNbCTB, NPY 3TOM
CpPOK ucnonHeHnss obsasatenbctB no [1oroBopy MNEpeHOCUTCA COpasMEpPHO BPEMEHM [OEeNCTBUSA YKa3aHHbIX
0o6CTOATENBCTB M BpemeHu, Tpebyemoro pnns ycTpaHeHus ux nocneacteun. Ecnu  dopc-maxopHble
06CTOATENBCTBA BhI3bIBAKOT CYLLECTBEHHOE HapyLUEHWE UNU HEUCMONHEeHue 00A3aTenbCTB MO HaCTOosLEMY
Horosopy B nepuop cBbilwe wectugecatn (60) kaneHgapHbiX OHew, To kaxgas CTopoHa MMeeT npaso
npekpaTuTb AencTBme HacToswero [loroBopa, Hanpasue gpyroi CTOpoHe COOTBETCTBYHOLLEE YBEAOMIIEHNE HE
nosgHee, Yyem 3a nATHaguaTe (15) kaneHgapHbIX OHeW OO0 OaTbl AOCPOYHOIO PaCTOPXKEHWUSI HACTOSILLEro
HoroBopa. ®akT HanuMums OpPC-MaXopHbIX OOCTOATENbCTB, MX Ha4yano M OKOHYaHWe MNOATBEpPXAalTCs
OOKYMEHTOM, BblAaHHbIM COOTBETCTBYHOLLEN KOMMETEHTHOW OpraHm3aumen. YBeaoMIeHusl, NpeayCMOTPEHHbIE
HaCTOALLMM NYHKTOM, HanpasnstoTca OnepaTtopom cnocodamu, ykaszaHHeiMu B N.3.10 HacToawmx Mpaswmn.

10. NPEKPALLUEHME OEUCTBUA OOrOBOPA

10.1. CTopoHbl BNpaese NO B3aMMHOMY COrMfacuio pacTtoprHyTb [JoroBop npw ycrnoBuu onnatbl AGOHEHTOM
oKasaHHbIX Ycnyr (BbINoNHEHHbIX paboTt) Onepatopy.

10.2. C momeHTa oTkasza ABOHeHTa OT wucnonHeHuss [oroBopa unu pactopxeHus [JoroBopa no Apyrum
OCHOBaHusM, oba3atenbcTBa CTOPOH CUMTAKOTCA NPeKpaLleHHbIMU 3a UcknioveHeM obssaTtencTB AGOHEHTa,
CBSAI3aHHbIX C OMMaTon OKa3aHHbIX, HO HE OMnayYeHHbIX Ha MOMEHT pacTtopxeHus Jorosopa Ycnyr (pabor).

10.3. AGoHeHTCKad nnaTa 3a Pac4yeTHbIn nepuon, B KOTOPOM MPOMCXOAUT pacTopxeHue [lorosopa,
paccyMTbIBaeTCsl NPOMOPLUMOHANBbHO KOMMYECTBY AHEW pacyeTHOro nepuoga, A0 MOMEHTa PacTOPXKEeHWs
Horosopa. OnepaTop octaBnsieT 3a cobor npaso TpeboBaTb OT AGOHeHTa onnaTbl PAKTUYECKN MOHECEHHbIX
pacxogoB Onepartopa Ha opraHu3auuio goctyna k Ycnyram, a AGOHEHT npu nornyyYyeHum Takoro TpeboBaHus
00653yeTca ynnatuTb TakMe pacxofbl, €Crim OHU He Obinn onnadeHbl AGOHEHTOM Npw opraHv3auun goctyna K
Ycnyre.

10.4. B cnyyae pactopxeHus [loroBopa AGOHEHT nMmeeT NpaBo 0b6paTUTLCS 32 BO3BPATOM AEHEXHbLIX CPeaCcTB,
BHECEHHbIX B KayeCTBE aBaHCOBOro nnartexa. BosBpaT Heucnonb3oBaHHOrO ocTaTka OEHEeXHbIX CpencTB
Npou3BOAMTCA Ha OCHOBaHWW 3asABreHnss AOOHEeHTa B CpOKW, NPeayCMOTPEHHbIE AENCTBYIOLLUM
3aKoHO4ATENbCTBOM, U B NMPEAenax Cpoka UCKOBOW AaBHOCTU, NOCe NpoBeAeHNs BCEX B3aMMOpPacHETOB.

10.5. ABOHeHT BnpaBe oOTka3aTbCA OT WUCMOMHEeHWst [loroBopa B OAHOCTOPOHHEM MOPSAKE MyTEM Mogayu
COOTBETCTBYIOLLErO MUCBMEHHOIO 3asiBNeHust B MecTax paboTtel Onepatopa ¢ ADOHeHTamu, Mpu YCroBuUK
onnaTtel OnepaTtopy akTUYECKN MOHECEHHbIX pacxofoB. [loroBop cuumTaeTcsa npekpaweHHbIM ¢ AaThl
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pervctpauum 3aseneHus AboHeHTa OnepaTopom nNnbo ¢ AaTbl, ykazaHHOM B 3asiBreHnn AGoHeHTa (HO He paHee
Aatbl nonyyeHus 3aaenexHus AboHeHTa OnepaTopom).

10.6. B cnyyae HapyweHus AGoOHeHTOM HacToswumx Mpasun, [loroBopa, B TOM YMCNE HapyLLIEHUsI CPOKOB onnathbl
Ycnyr, a paBHO npu HecobnogeHn AGOHEHTOM HOPMaTUBHbBIX MPaBOBbIX akTOB B obnactu ceasn, Onepatop
BMpaBe NPUOCTaHOBUTbL OKa3aHue YCyr 40 YCTpaHeHUs HapylleHus, yBegomms 06 aTom AGoHeHTa. B cnyvae
He ycTpaHeHuss AGDOHEHTOM Takoro HapyLleHus no ncteveHum 6 (Llectn) mecsaues ¢ gatol nonydeHnss AGOHEHTOM
nucbMeHHoro ysegomneHms OnepaTtopa O HaMepeHMn NPUOCTaHOBUTL OkasaHue Ycnyr, OnepaTop Bnpase B
OOHOCTOPOHHEM MOpsiAke pacToprHyTb [loroBop M B 3TOM crniydae [JOroBop cCYMTaeTCss PacTOPrHyTbIM
OnepaTopoM B OAHOCTOPOHHEM MOPSAAKE NO UCTEYEHUN YKa3aHHOTO CpokKa.

10.7. B cnyyae npekpalleHus y ABoHeHTa npaBa BrnageHus (unu) nomnb3oBaHusa NomelwieHnem [orosop ¢
ABOOHEHTOM MpekpallaeTcss ¢ MOMeHTa nony4vyeHns OnepaTopoM yBefdomreHuss AGOHeHTa O MpeKpalleHun
npaea BrageHuss u (unu) nonb3oBaHus [MomelleHvem unu obpalleHns HOBOro BriagenbLa yKa3aHHOro
MomeLlleHns 0 3aknYeHn JoroBopa Ha okasaHue Ycnyr ¢ Onepatopom.

11. OCOBEHHOCTU OKA3AHWUSI YCNYr MOCPEOCTBOM CETEM OMNEPATOPOB-
KOHTPATEHTOB

11.1. B cnyyae npucoegumHeHns Cetun «Touka doctyna» Kk cetam OnepaTopOB-KOHTPAreHToB,
OnepaTtop, npM HanmM4Mnm TEXHUYECKOW BO3MOXHOCTM, npegoctasnser Ycnym «Toyka [octyna»
nocpeactBoM kabenbHbIX ceTeln Taknx OnepaTopoB-KOHTPareHToB.

B Tom cnyyae, ecnu kabenbHble ceTu OnepaTopoB-KOHTPAreHToB:

°  CMNPOEKTMpPOBaHbl W TMOCTPOEHbl B COOTBETCTBUM C TEXHOMOTMSMW MPOEKTUPOBAHUSA WU
CTPOMTENbLCTBA, OTAMYHBIMU OT NPUHATBLIX U UCNONb3yeMblix OnepaTopom;

o MOryT npefoctaBnate OnepaTtopy OrpaHUYEHHY YacTb YAaCTOTHOrO pecypca U/unn He cogepxar
obpaTHoro KaHana, To BUAbl NpegocTaBnsgeMbiX YCnyr MOryT oTnnyaTbes OT Ycnyr, okasbiBaemMbix OnepaTtopom
Ab6oHeHTam Ha Cetn «Touka Hdoctyna». Onepatop npepoctanaet AOGOHEHTaMm, MNOOKIMOYEHHBIM Yepes
cetb OnepaTtopa-KOHTpareHTa, TOMbKO Te YCnyrn, nakeTUpOBaHWE KOTOPbIX BO3MOXHO B OrpaHW4YeHHOM
yacToTHOM pecypce cetn Onepartopa-koHTpareHTa 6e3 ywepba pns kadectBa Ycnyr. Tapudbl w
HEKOTOpble AOMONMHUTENbHbIE YCIOBUS NpeaocTaBneHns Takux Ycnyr moryT paspabatbiBatbed OnepaTtopom B
3aBMCUMOCTUN OT KOHKPETHbIX TEXHUYECKMX BO3MOXHOCTEW CeTU KOHKpeTHoro Onepartopa-KoHTpareHTa
M ycrnosui B3anmogencteusi ¢ HuM OnepaTtopa,

OnepaTtop npuknagbiBaeT BCe HE0OX0ANMbIE N BO3MOXHbIE B KOHKPETHbLIX OOCTOATENbCTBAX YCUNUA ANs
obecnedeHns Hagnexallero ka4ecTsa nNpegocTaBnsaemMblX YCnyr, B Lensx Yyero obecnedmBaeT TeXHUYeckoe 1
onepaunoHHoe B3aumogenctame cnyx6 OnepaTtopa n Onepatopa-koHTpareHTa n cetTen, NOCPeACTBOM KOTOPbIX
npegocTaBnalTCa  YCnyru, W rapaHTUpyeT KpYrrocyTO4HOe npefocTaBreHne Ycnyr ¢ 3asiBNeHHbIMU
napameTpamu, 3a UCKMOYEeHNeM BpeMeHu, Tpebyemoro Ang nposefeHus NPogUNakTUYeCcKNX N PeMOHTHbIX
paboT. HecmoTpsa Ha uanoxeHHoe, Onepatop He HECET OTBETCTBEHHOCTL 3a 3a4ePXKKN U Nepeboun B okasaHum
Ycnyr, npovcxogsilne npsiMo UinmM KOCBEHHO Mo NpuYnHaMm, Haxoasawmumcs BHe cdepbl KoHTpona OnepaTopa, B
TOM 4ucre B CBA3W C HeonnaTton ABoHeHToM ycnyr OnepaTtopa-KoHTpareHTa. Mpu oTknoYeHun ABGOHEHTCKOWN
ceTun oT kabenbHon ceTn OnepaTopa-KoHTpareHTa npekpaLwlaeTcsi TEXHNYecKas BO3MOXHOCTb NpeoCTaBneHns
Yenyr «Touyka [loctyna».

12. OOCTYN K CETU UHTEPHET

12.1. Ycnyra «[Joctyn k ceTn VIHTepHeT» npeacraBnsieT cobon TenemaTU4ecKyo yCryry CBA3uM U BKIKOYaET B
ceba npepgoctaBneHune ABOHEHTYy pgocTyna K  MH(OPMaUUOHHBIM  CUCTEMaM  MHAOPMAaLNOHHO-
TENEeKOMMYHVKAUMOHHbBIX CeTel, B TOM 4ucrie K ceTu WIHTepHeT, npuem u nepegadvy TenemaTuyecKux
SMNEKTPOHHbBIX COOOLLEHUI, nepedady CUrHamoB OMOBELLEHMS U 3KCTPEHHOW WMHGOpMauMmM 00 OMacHOCTSX,
BO3HMKAKOLWMX MPU Yrpo3e BO3HUKHOBEHUSA WM BO3HWKHOBEHWM 4YpE3BblYaWHbIX CUTyauuh NPUPOLHOTO U
TEXHOTMEHHOro XapakTtepa, a Takke npu BeOeHUUM BOEHHbIX AENCTBUW WM BCreacTBME 3TUX LEWCTBUA, O
npaBunax NOBEAEHUsI HaceneHms n HeobxoaMMoCTV NPOBEAEHNS MEPONPUSTUI MO 3aLuuTe.

12.2. HenpemeHHbIMM yCroBUAMKU nofydeHus Ycnyrn «[loctyna kK cetu VIHTepHeT» SABMSTCS Hanuuune y
ABOHeHTa KOMMbIOTEPA UM OPYrOro yCTPOWCTBA, OTBEYaloLwero TpeboBaHnsAM, yka3aHHbIM B TEXHUYECKUX
TpeboBaHMAX 1 3HAYEHMAX NoKa3aTernen kayecTBa okasaHust yenyr «Todka [Joctyna;

12.3. B uensx npegoctasneHus Ycnyr Onepatop BnpaBe BHOCUTb HEOOXOOUMbIE U3MEHEHUS B KOHUTYpaLIMIO
annapaTHOW 1 NPOrpaMMHON YacTen KomnbioTepa ABoHeHTa. Mpn aTom OnepaTop He HECET OTBETCTBEHHOCTU
3a BO3MOXHbl€ U3MEeHEeHWsi B paboTe Apyrux NporpaMmM 1 KOMMOHEHTOB KOMMboTepa ABOHEHTA, YCTaHOBMEHHbIX
UM paHee. [pn N3aMeHeHMM NPOrpaMmMHON KOHUrypauumn koMmnbtotepa ADOHEHTa UCMNONb3yeTcst AUCTPMOYTHB
onepauuoHHOW cucTembl, puHaanexawmn AGoHeHTy. OTBETCTBEHHOCTb 3a JIMLEH3UOHHYHO YNCTOTY YKa3aHHOro
nporpaMMHoro obecrneyeHnsi Hecet ADOHEHT.

12.4. Ecnn He 3anpeLleHo ycnoBusaMu TapudHOro nnaHa Ha 3akasaHHyto AGOHeHTOM Ycnyry AGOHEHT MoOXeT
3aKkasaTtb AOMOSHUTENbHbIE YCIYTN.

12.5. OnepaTtop He KOHTPONUPYET JOCTYMHYIO Yepes ceTb IHTepHeT MHopMaumio 1 He OTBEYAET 3a MoJTydeHne
ABOHEHTOM HexernaTerbHOW (B TOM YMce 0cKoponsoLwen 4OCTOMHCTBO ABOHEHTA) MHopMaLumn n MmaTepmuanos
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W He rapaHTupyeT, YTO OTNpaBfieHHas B CETb UNWU NonyyeHHas U3 ceTn MHopMauns, a TaKkke cogepxnmoe
KomnbioTepa ABOHeHTa He ByayT ABNATbCA 06BbEKTOM HEeCaHKLMOHWPOBAHHOMO AOCTYNa CO CTOPOHbI TPETbUX
nmu.

12.6. B cooTtBeTCTBUU C TpeboBaHUAMU OENCTBYIOLLErO 3akoHoaaTenscTBa Poccunckon ®epepauun Onepatop
obecneuymBaeT oOrpaHuM4eHue p[octyna K WHPOPMAUMOHHBIM pecypcaM, coaepxalimMm UuHgopmauuio,
pacnpocTpaHeHne kotopou B Poccuiickon ®epepauumn 3sanpeweHo. OrpaHuMyeHWe OCYLLECTBMSETCS B
COOTBETCTBUU C AaHHbIMU, coaepxawmmmnca B EQUHOM peecTpe JOMEHHbIX UMEH, yKka3aTenen CTpaHuL, CanTtoB
B ceTn "VIHTepHeT", BedeHMe KOTOPOoro ocylwiectBnsieT deaepasnbHblii OpraH WCMNOMHUTENbHOW BRacTwy,
OCYLLIeCTBNAOWUA PYHKLMM NO KOHTPOM U Haas3opy B cdepe cpeacTs maccoBon nHdopmaLmm, MacCoBbIX
KOMMYHUKaLUWN, NHPOPMAaLIMOHHBIX TEXHOSOMA N CBA3MW.

12.7. O6ecneuunBas goctyn kK cetn MIHTepHeT, OnepaTop npuaepxuBaeTcs obLWenpuHATLIX HOPM MOMb30BaHNS
nyGnvyHom ceTblo. B cooTBETCTBMM C 3TUMKM HOpMamuK, OnepaTop cHUMTaeT He4oMYCTUMbIMMU:

°  HecornacoBaHHble NpeaBapuTeNbHO C agpecaToM PacChIfkN SNEKTPOHHbLIX NMUCEM, KaK MHOXECTBY
nony4arenemn, Tak U MHOXECTBEHHbIE PACChIfKU O4HOMY fofnydarternto, B TOM YACIe peknamMHoro, KOMMep4ecKkoro
Unu arMTaunoHHOro xapaktepa ("cnam"), a Takke nucem, cogepxaliux rpybblie u ockopOuTEerbHbIE BblpaXeHus
U NpeanoxeHus;

o nybnvkauuio unu nepegadvy nHPopmaumm unu NnporpammHoro obecneyeHus, cogepxatiero B cebe
BpeAoHOCHbIN koA ("BMpyc") nnmn cnocobHOro HapyLLMTbL HOpMarbHYy0 paboTy KOMMNBIOTEPOB, OCTYMNHbLIX Yepes
ceTb VIHTepHeT;

°  UCNONb30OBaHWe ycryr Ang pacnpocTpaHeHust HopMaLnUn, HOCSLLEN OCKOPOUTENbHbBIA XapakTep
ONS y4acTHUKOB CETEBOro coobliecTna (B TOM Yncne n cotpyaHukos OnepaTopa);

°  HeneranbHOe pacrnpocTpaHeHne pes3ynbTaTOB WHTENNEKTyanbHOW [OeATenbHOCTM UM - ux
HeneranbHOe NCNonb3oBaHme.

12.8. OnepaTop cumTaeT cebsi BNpaBe orpaHuymMBaTh ML, HapyLLaKLWKMX OOLWENPUHSATEIE HOPMbI MOSb30BaHMWS
ceTblo IHTepHeT (BkNtoyasd nepedmcneHHble B N.12.7 HacToswwmx [Npasun), B Nonb3oBaHWM NpegocTaBniseMbiMm
pecypcamu n Ycnyramu.

Mpn nocTynneHun eavHWMYHOM Xanobbl HapywuTenb npegynpexgaeTca O HeAonyCTMMOCTU €ero
gevictBui. [Mpu MOCTYNneHWM NOBTOPHbIX >anob, okasaHwe Ycnyr (QOCTyn K pecypcy) HapyLuuTento
npuvocTaHaBNMBaeTCd [0 MONMyYeHUs pas3bsCHEHWA W MNOATBEPXOEHUS €ero TroTOBHOCTM cobntogatb
o6LLEeNPUHATBIE HOPMbI MOMb30BaHWS CEThIO.

B cnyyae noctynneHus xano® Ha paccbiky nNucem, cogepkalumMx BpeAoHOCHbIM kog ("Bupychl"),
oKasaHwue ycnyr (QOCTyn K pecypcy) HapyLUUTEN0 MOXET ObITb MPUOCTAHOBIEHO.

Ons 3awmTel OT HECaHKUMOHMPOBAHHBIX MaccoBbix pacchiiok ("cnama") OnepaTop wucnoneayet
MHpopMaLno N3 NYONNYHBIX "4EPHbIX CMIUCKOB".

OnepaTtop ocTtaBnsieT 3a coboi npaBO 3aHOCUTb B COOCTBEHHLIA "4epHbid cnucok” IP agpeca Tex
MOYTOBBIX CEPBEPOB, aAMVHUCTPATOPbl KOTOPbIX HE pearMpyroT Ha Xanobbl O NOCTYMMEHUN HeXenaTenbHbIX
nnucem, NPULLIEALLINX C AaHHBIX CEPBEPOB, 1 BNOKMPOBATL UCXOASLLME C TAKNX CEPBEPOB PACChISKU.

>Kano6bl no nosofy HecornacoBaHHbIX paccbinok (M.12.7 HacToawmx MNpasun) AGOHEHTbLI MoryT
HanpasnATb Mo agpecy info@t4d.ru.

12.9. OnepaTop BnpaBe MNpPUMOCTaAHOBUTbL MpefocTaBreHne poctyna k cetm WHTepHeT wunm  nobomy

OOMNONHUTENBHOMY pecypcy, AOCTYN K KOTOPOMY MpefocTaBnseTcs B paMkax Ycnyru, B criydyasix coBepLUeHus

ABOHEHTOM AeNCTBMI, HapyLlaLWnx AencTByowme pernameHTel Onepartopa.

12.10. Tlonutmuka Onepatopa B 4acTu pacnpegeneHus |P-agpecoB M ucnonb3oBaHus ABOHeHTamu

BO3MOXHOCTEeN npoTokonoB cteka TCP/IP:

12.10.1. Mo ymMon4aHuio aboOHEHTCKOMY YCTPONCTBY BbiAENsieTCA BHYTPEHHUI IP-aapec, KOTOpbIN MOXET ObiTb

Npou3BonbLHO n3MeHeH OnepaTopoM B Npouecce npegoctaBnexns Ycenyr. lNpegocrasneHne BHeLWHero |P-
agpeca OCyllecTBNsSeTcsa Mo 3anpocy AOOHeHTa, ecnvM Takas BO3MOXHOCTb MpegycMaTtpuBaeTcs

Jencreylowmmmn Tapudamu.

12.10.2. Onepatop ocTaBnseT 3a cobow nNpaBo ycTaHaBnuMBaTb W, NPU HEOOXOOAMMOCTW, U3MEHATL YCIOBUSA

BblAeneHus BHYTpPeHHUX IP-agpecoB, Takke Kak U YCNoBUS COEQUHEHUA C UCNONb30BaHUEM BHYTPEHHUX IP-

afpecos.

12.9 CkopocTb goctyna B ceTb VIHTepHeT, onpegeneHHast TapndHbiMM NnaHamun Ha Ycnyru, perynmpyeTcs Ha
obopynosaHum Cetn «Touka Joctynay. Tapudamu onpegensetcs MakcMManbHO AOCTUXMMAs CKOPOCTb
JocTtyna. YcrnoBUsiMU OKa3aHUsi KOHKPETHOM YCnyrn MoryT ObiTb YCTAHOBIEHbI MHbIE TEXHUYECKUE OrpaHNYeHNs]
W NpeaenbHO AoNyCTUMble 3HaYeHUs 51 HEKOTOPbIX NapameTpoB ee npefoctasneHns. B cnyyae ecnu
ABoHeHTCKOe 000opyaoOBaHMe He NoaaePXKNBAET CKOPOCTb Nepefadn AaHHbIX No BbiIbpaHHOMY AGOHEHTOM
TapudHOMy nnaHy, a Takke Npy OpraHn3aLnmn NHTEPHET-coeanHeHNs Yepes ceTb Wi-fi, CkopoCTb MHTEpHeT-
coeaivHeHua (Nnepefayun AaHHbIX) MOXeT OblTb MeHbLLE, YeM B BblbpaHHOM TapudHOM nnaHe.

17


mailto:abuse@akado.com

	1. ТЕРМИНЫ
	2. ОБЩИЕ ПОЛОЖЕНИЯ
	3. ПОРЯДОК ЗАКЛЮЧЕНИЯ И ИЗМЕНЕНИЯ ДОГОВОРА. СРОК ДЕЙСТВИЯ ДОГОВОРА
	4. ПОРЯДОК ПОДКЛЮЧЕНИЯ И ОКАЗАНИЯ УСЛУГ
	5. ОБЯЗАННОСТИ И ПРАВА ОПЕРАТОРА
	5.1. Оператор принимает на себя следующие обязательства:
	5.2. Оператор имеет право:

	6. ОБЯЗАННОСТИ И ПРАВА  АБОНЕНТА
	6.1. Абонент обязан:
	6.3. Абонент имеет право:

	7. СТОИМОСТЬ УСЛУГ, ПОРЯДОК РАСЧЕТОВ
	8. РАССМОТРЕНИЕ ЗАЯВЛЕНИЙ И ПРЕТЕНЗИЙ
	9. ОТВЕТСТВЕННОСТЬ СТОРОН И ЕЕ ОГРАНИЧЕНИЯ
	10. ПРЕКРАЩЕНИЕ ДЕЙСТВИЯ ДОГОВОРА
	11. ОСОБЕННОСТИ ОКАЗАНИЯ УСЛУГ ПОСРЕДСТВОМ СЕТЕЙ ОПЕРАТОРОВ- КОНТРАГЕНТОВ
	12. ДОСТУП К СЕТИ ИНТЕРНЕТ



