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1.NPEAMET A4OrOBOPA

1.1. Hactoawwit [lorosBop, Hapagy c NpaBuiamu okasaHus ycayr
«Touka [Joctyna», onpeennaet nopagoK B3aMMOOTHOLLEHNI CTOPOH
npu oKkasaHUmM ONepaTopom yCyr cBA3M AGOHEHTY. TepMUHBI,
MCNoNb30BaHHble B HacToAwem [lorosope, onpeaeneHbl
Mpasunamu okasaHua ycayr «Touka [locTyna» U NOHUMAKOTCA TaKUM
06pa3om, Kak OHM onucaHbl B Mpasunax.

1.2. Ycnyru, KoTopble MOryT 6biTb OKa3aHbl AGOHEHTY B pamKax
HactoAuwero [lorosopa:

- NpefoCcTaBneHne B NOCTOAHHOE NO/b30BaHWe aBOHEHTCKOI IMHUK,
- TenemaTtMyeckune yeayru (A0CTyn K ceTu nepeaaym AaHHbIX,
coeAiMHEHM1e MO CeTU Nepeaaym AaHHbIX, 4OCTYN K
MHPOPMALMOHHBIM CUCTEMAM NHHOPMALMOHHO-
TeNeKOMMYHUKALMOHHbIX CETel, Npuem v nepegada
TeNeMaTMYeCKMX 3N1EeKTPOHHbIX COOBLLEHUIA, JOCTYN K yCAyram CBAsm
APYr1X onepaTopos cBA3m):

- npouue ycnyru. HaumeHoBaHWe 3aKasaHHbIX ABOHEHTOM yCayr, aTa
Hauana ux NpeoCcTaBAeHUA, ONUCaHNe aBOHEHTCKOM AHMK,
TeXHUYECKHMe NMOKa3aTeNM U HOPMbI YCYT CBA3M ONPesensioTca B
Tapudax, cyeTe-3aABKe, COCTABAAEMOI NPY 3aKNKOHEHNUN HACTOALLETO
[lorosopa, a B JanbHeliem, Npy nsmeHeHU AGOHEHTOM ycayr, B
nopagke, onpegeneHHom Mpasunamm okasaHua ycayr «Touka
Joctyna».

1.3. Bua, v nakeTMpoBaHue npegoctaBasaemblx OnepaTtopom ycnyr
3aBMCMT OT TEXHUYECKNX OCOBEHHOCTEN CeTU CBA3M, NOCPEACTBOM
KOTOPOW NpeAoCTaBAATCA yeayrk «Touka ocTyna». Bo3moxHOCTb
npeaoCTaBAeHUA YCAYT HaNPAMYIO CBA3aHa C JOCTYNOM K CETH CBA3N 1
npegocrasneHnem ABOHEHTY aBOHEHTCKO IMHWM B NOCTOAHHOE
NoNb30BaHMe, NO3TOMY TEXHUUYECKan NOAAEPIKKa aBOHEHTCKOM TMHUM
npegocTasnsetca OnepaTopom (Man ONepaTopom- KOHTpareHTom)
BCeM abOHEHTaM, MOAKNIOUEHHBIM K CETU CBA3M, HE3aBUCMMO OT
BUA0B MM KONIMYECTBA 3aKa3aHHbIX AGOHEHTOM yCAyr.

1.4. YCNoBUAMM NpeaocTasneHns ycnyr AGOHEHTY ABIAIOTCA:

- pacnonoxeHue KBapTUpPbl ABOHEHTa B 30He 06C/YKMUBaHUA CeTU
«Touka [locTyna»:

-Hanunumne B nomeuieHum ABoHeHTa aboHeHTCKoM
pacnpeaenuTenbHo CUCTEMbI, UMEIOLLLEHA A0CTYN K ceTn

«Touka [locTyna» Hanpamyio uan yepes OnepaTopa-KOHTpareHTa
(noakntoueHue K ceTn OnepaTtopa-KoHTpareHTa);

-Hannume y ABoHeHTa Heobxoanmoro ucnpasHoro O6opyaosaHmna 1
Annapartypbl;

-Hannume Ha ABOHEHTCKOM CueTe IeHeXHbIX CPEACTB B KONMYecTse,
[OCTaTO4HOM [N ONATbI 3aKa3biBaeMbIX YCAYT,

-nNpoume ycnoBua, onpeaeneHHble MpaBuaammu okasaHua ycnyr
«Touka focTyna».

2.063AHHOCTU U NPABA OMNEPATOPA

2.1. Onepatop obssyertca:

-MHbopmMpoBaTb  AGOHEHTa O  NpesOCTaBAAEMbIX  YC/yrax.
MHpopmauma foBOAUTCA [0 CBedeHuAa ABOHeHTa depes caifT
OnepaTtopa B MHHOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn
«MHTepHeT» WM cUCTeMy  MHPOPMALMOHHO-CMIPABOYHOMO
06CNYKMBAHMA Ha PYCCKOM A3blke 6GecnnaTtHo B HarnagHon U
AoCTynHOM dopme;

-u3sewarb AGoHeHTa B mectax paboTtel ¢ aboHeHTamu w (uawm)
noNb30BaTeNAMM,  Yepes  CBOW  CailT B  MHGHOPMALMOHHO-
TeNeKOMMYHMKALMOHHOM cetn «MHTepHeT» n (nnn)
MHOOPMaALMOHHbIE CUCTEMbI 06 W3MeHeHun Tapudos U (uam)
TapudHbIX NNAHOB ANA ONNAThl TENEMATUYECKMX YCAYr CBA3U He
MeHee yem 33 10 aHell [0 BBEAEHWUA HOBbIX Tapudos M (Mau)
TapudHbIX NNaHOB;

-no 3anBneHno AGOHeHTa MHGOPMALMIO MO YCAyram 1 U3BeLLeHe 06
M3MeHeHUM TapndoB U (MAK) TapUPHLIX NNAHOB BOIMOMHO
OCYLLECTBAATL Yepe3 YKa3aHHbIA UM apec S1eKTPOHHOI NOYTbl UK
yepes JIuuHbIin KabuHerT;

-BbINONHATL 06A3aTeNIbCTBA, NPeAyCMOTpeHHble Mpasunamm
OKasaHuA ycayr «Touka [locTyna» v AeicTByoWmum
3aKoHOZaTeNbCTBOM PO,

2.2. Onepatop MmeeT Npaso:

-B O/IHOCTOPOHHEM MOPAAKE U3MEHATb NepeyeHb, BU/bI, COCTaB 1
HaMMeHOBaHWe yCayr (NakeToB yCAyr), a Takke Tapudbl Ha
OKasblBaeMble YCAYTW, MOPAAOK U GOpMY OnnaThl ycnyr 8
nopagKke, NpesycMOTPEHHOM AEACTBYIOLMM 3aKOHOAATENIbCTBOM M
Mpasunamu okasaHua ycayr «Touka [loctynax;

-6e3 npef;BapuUTeNbHOTO NPeAyNpexKAeHNA NPUOCTaHABANBATL UAN
npeKpaLaTh OkasaHue ycayr AGOHeHTY B NONHOM o6beme u

Onepamop He Hecem omeemcmeeHHOCMU 3a
docmoeepHoCcMb npedcmassiemMbix
AboHeHmom ceedeHuli

YacTUYHO NpPU HapylweHun ABOHEHTOM CBOMX DGNBBTeﬂbCTB, B TOM
yucne, nopagka M CpPOKOB nNpousBoAcTBa nnatexein. BHeceHHble

ABoHeHTOM nnaTexu 3a mecad, B KOTOpOM  npousowno
npuocCTaHoB/NEeHUE WX NpeKpauweHne OKasaHua  yCnyr, He
KOMMNEHCUPYHOTCA;

-Np1oCTaHaBAMBaTL NPeAOCTaBNeHNE YCAYT A1A NPOBeeHNA
npoduNaKTUHECKUX (pernameHTHbIX) paboT (TexHonoruyeckue
nepepbiBbl), HO HE Yalle 04HOro pa3a B mecal B paboune
[iHU U He 6onee Yem Ha BOCEMb 4acoB;

-nepeaasartb NONHOMOUMA NO UCMOAHEHWIO HacToAwero Jlorosopa
TPETLUAM INLAM, B TOM YUC/E ANA OCYLLECTBNEHNA
MHHOPMALMOHHOTO 0BC/YXKMBaHWA M PacyHeToB no [orosopy;
-[10MO/HUTENILHO UCMONL30BaTb AN1A MHOPMMPOBaHUA AGOHeHTa (B
TOM uYnCNe ANA pekNnamupoBaHua yeayr Touka [ocTyna) paccbinku
CMc-co0BLEHNIA, TeNedpOHHYIO CBA3b, CUCTEMbI MTHOBEHHOTO 06MeHa
cooberuamu ("Whatsapp', "Viber", u ap.), 3nekTpoHHyto nouTty.
Moanuceias HacToAWMIA [loroBop, ABOHEHT fjaeT cBoe corlacue Ha
MHPOPMUPOBaHUE ero yKkasaHHbIMM cnocobami.

3.06A3AHHOCTU U NMPABA ABOHEHTA

3.1. AGOHeHT 06:3yeTcA cOB0AaTh NONOXKEHNA HACTOALLETO
Horosopa v Mpaswn okasaHua yoyr «Touka [loctyna», B TOoM umcne:
-CBOEBPEMEHHO U NONHOCTHIO ONAAYMBATL YCAYri/paboTbl;
-obecneymnTb NnoaKNoueHNe aBOHEHTCKOI pacnpeAennTeNbHOMN
cucTembl K cetn «Touka Joctyna» (uam cetn Onepatopa-
KOHTpareHTa). Mpy oTKAtOYEHUM aBOHEHTCKOI pacnpesenuTebHoOM
cucTembl oT cetn «Touka JlocTyna» (am OnepaTopa-KOHTpareHTa)
npeKpaLiaeTca TeXHMYECKan BO3MOXKHOCTb NPeIOCTaBeHNA yeayr
«Touka [octyna»;

-B C/ly4ae NONyYeHWA A0CTyna B HTEPHET, NOMUMO NpoYero,
ABOHEHT 06A3yeTcA He UCNONb30BaTb YCAYTY ANA HeNeranbHON
[leATENIbHOCTH, B TOM YMC/IE He OCYLLeCTBAATL
HECaHKLMOHMPOBAHHYIO PACChI/IKY SNEKTPOHHbIX nucem (CMAM). 3.2.
ABOHEHT MMeeT NPaBo NoJy4aTb JOCTOBEPHYIO U UCHEPMbIBAIOLLYIO
nHpopmaumio 06 ycnyrax «Touka [octyna».

3.3. AGOHEHT rapaHTUpyeT, 4To 061a4aeT 3aKOHHbLIMM NPaBamMu Ha
NOMeLLEHNA, B KOTOPbIX ycTaHaBuBaeTca O6opyaoBaHue.

3.4. AGOHeHTy 3anpellaerca:

-ncnonb3osat O6opyAOBaHMe B Lienax ny6aMyHOro nokasa, Ana
CO3/4aHKA YCN0BUIA (BO3MOKHOCTH) U/MAKM NpeAoCcTaBAeHUA 4OCTYNaA
K yC/Iyram TPETbUM INLAM C Lie/IbIo KOMMEPYECKOTo MCNONb30BaHNA.
-peTpaHcAupoBaTh, BOCMPOM3BOAUTL (konuposartb) namn
MCnonb3oBaTb  MHbIM - 06pasom Tene- W pajiMOBelIaTENbHble
nporpamMmbl, KPOMe C/Ny4aeB HEKOMMEPYECKOTO WCMONb30BaHWA B
NNYHBIX Lenax ABoHeHTa.

4.LEHA YCNYT U NOPAAOK PACYETOB

4.1.Bce pacyeTbl 33 YCAYTU W BbINOJIHAEMbIE B CBA3M C 3TUM
paboTbl NPOU3BOAATCA B pasmepax, NpPesyCMOTPEHHbIX
[feiicTeyloummm Tapudamm Ha paboTbi 1 yeyrv OnepaTopa 1 B CPOKK,
onpeseneHHble MpaBuaamm okasaHusa ycnyr «Touka Joctyna.

4.2. PacyeTbl 3a ycnyru «Touka [loctyna» NnpousBOAATCA C
npuMeHeHnem abOHEHTCKOI CUCTEMbI ONAaTbl YCAYT, ECAU UHOE He
onpegeneHo Tapupom Ha ycnyry, BbiGpaHHbIM ABOHEHTOM.

4.3. ABOHEHT [jaeT cornacue Ha BO3MOMHOE BKNIOUEHWE B €1HbIN
nnarexkHbii aokymeHT (ENJ) cuera 3a ycnyrm Onepatopa. B atom
C/lydae oTAeNbHbIe CYeTa 3a YCAyru, BKAtoueHHble B EMNJ, ABoHeHTy
He BbICTaBNAIOTCA.

5.0TBETCTBEHHOCTb CTOPOH

5.1. Onepatop He HeceT OTBETCTBEHHOCTY 33 HEY/I0BNIETBOPUTEIbHOE
KauyecTBO YC/Yr, HapyLUeHWe CPOKOB UK Nepe6ou B OKasaHum ycayr
M60 BO3HUKHOBEHWE /It06bIX YObITKOB:

-BCNeACTBUE MCNONb30BaHMA ABOHeHTOM HeucnpasHoW,
HeCOOTBETCTBYIOWENH  TexHMyeckum  TpebosaHuam  OnepaTopa
Annapatypbl, nepemelueHns O6opyaoBaHUA AGOHEHTOM 3a Npeaenbl
ajipeca o6CNyKMUBaHUA:

-B C/ly4anx noBpexaeHna abOHEHTCKOM pacnpeaenuTenbHON
CUCTEMbI 1 YCTPOICTB, NPOM3OLLIEALINX He MO B1He OnepaTopa;

-W3-33 OTK/IIOYEHNA aBOHEHTCKON pacnpeAennuTeNbHON CUCTEMBI
A6oHeHTa oT ceTut «Touka [octyna» (uam OnepaTopa- KOHTpareHTa),
B TOM YMC/le, BCIEACTBME 33/10/KEHHOCT ABOHeHTa nepes,
OnepaTopom (Mnu ONepaTopoM-KOHTpareHTom);

-B C/ly4ae NOABNEHUA 0BCTOATENLCTB, BOHUKLINX MOMUMO BOIM U
KenaHua OnepaTopa, 1 KoTopble Heb3A 6bN10 NpeaBUAETb MK
nsbexatb.

5.2. Mpu npesocTaBneHnu goctyna B UHTepHeT Tapudamu Ha ycayrm

YCTaHaBAMBAETCA MAKCUMaNbHO AOCTUNKMMAA CKOPOCTb AOCTyna.
OnepaTop He HeceT OTBETCTBEHHOCTM 33 KauyecTBO W CKOPOCTb
coeAuHeHUA Npu Bbixode ABOHEHTAa Ha CeTU JApyrux onepaTtopos
cBA3N. KauecTBO M CKOPOCTb COEAMHEHWA B 3TUX CAy4asx
COOTBETCTBYIOT (GAKTUHECKM AOCTUTHYTOMY TEXHUYECKOMY YPOBHIO.
Onepatop He KOHTPOAMPYET AOCTYMHylo Yepes ceTb WHTepHeT
MHGOPMALWIO U, MOMMMO MPOYEro, He OTBeYaeT 3a Ntobble noTepu,
Y6bITKM, CBA3AHHbIE C AATENbHOCTBIO ABOHEHTa B CeTU MHTEpHET, He
rapaHTUPYeT, 4TO COAEPUMOe KomnbloTepa ABOHEHTa He Gyaer
ABNATBCA O6BHEKTOM HECAaHKLUMOHMPOBAHHOTO [l0CTYNa CO CTOPOHbI
TPETbUX UL,

5.3. Onepatop M ABGOHEHT HecyT OTBETCTBEHHOCTb B C/Ay4asX, B
nopaAke M B pasmepe, NpeayCMOTPEHHbIX pasunamm OKasaHWA
YCNyr CcBA3WM ANA  Ueneil TeNeBM3MOHHOTO Belanua wu  (unm)
pagvoselaHusa, yTe. [ocTtaHoBneHnem [pasutensctea PP or
22.12.2006 N 785, MpaBuiamu OKasaHWA TesnemMaTU4eCKUX ycayr
cBAsm, yt8. lMocTaHoBNeHnem MMpaButensctea PP ot 10.09.2007 N
575, MpaBunamu okasaHuWA ycayr cBA3M No nepepave AaHHbIX, YTB.
MocTtaHoBneHnem Mpasutenbctsa PO ot 23.01.2006 N 32.

5.4. ABOHeHT 06A3aH BO3MECTUTb yLiepb, NpuymMHeHHbI OnepaTopy
BCcneacTBue  HecobniogeHnsa  AGOHeHTOM — 06A3aTenscts Mo
HactoAwemy [lorosopy, B TOM 4YUCAEe B CBA3U C WUCMONb30BaHUEM
HEeWUCnpaBHOW WMAN HecepTUOMLMPOBAHHON ANNapaTypbl, a Takxe
yTpaToii MAM  noBpexAeHWeM  NpuHagnexalwero Onepatopy
O6opysoBaHus.

6.CPOK AEWCTBUA [OrOBOPA, NPOYUE YCNOBUA

6.1. Hactoawwii [loroBop BCTynaeT B CUAy B JaTy, YKasaHHylO B
npeambyne Hactoswero [lorosopa W [eNCTBYeT B TeyeHue
Heonpe/eNleHHOTO CPOKa.

6.2. ABOHeHT BnpaBe B /N060e BPeMA PaCTOPrHYTb HACTOALMIA
[lorosop B NopaaKe, NpeAycMoOTpeHHOM MpaBUaamMmn OKasaHua yeayr
«Touka [locTyna».

6.3. OnepaTtop MmeeT NpaBo pPacToprHyTb [loroBop B ciyyasnx,
npeaycMoTpeHHbIX Mpasunamm okasaHus yeayr «Touka Joctyna» u
[eiCTBYIOLLMM 3aKOHOAATENbCTBOM PO,

6.4. Hactoawwii lorosop, Mpasuna okasaHua ycayr «Touka
JlocTynay, JONOAHUTE IbHBIE COTNALLIEHNA U CHETa-3aABKM B
COBOKYMHOCTW NpeACcTaBaaioT coboit cornaweHne CTOPOH,
yCTaHaB/NMBalOLLEE, U3MEHAIOLLEe MM NpeKpallaloliee UX Npasa 1
06A3aHHOCTM B OTHOLEHMM NpeAoCcTaBAeMbix OnepaTopom
ABOHeHTy ycnyr. Bo Bcem MHOM, 4TO He MPeayCMOTPEHO HACTOALMM
Jorosopom, CTOpoHbI pyKoBOACTBYIOTCA [paBunamm okasaHus ycayr
«Touka [locTyna».

6.5. CropoHamu 0co60 onpeaeneHo, 4To BCe 3aAB/IEHNA, Kacatolwmecs
M3MEHeHMA YCNOoBWIt  HacToawero [lorosopa, MoryT  6biTb
npoussesieHbl N0BbIMK, AOCTynHbIMM CTOpoHam cnocobamu B
nucbMeHHo popme (BToMumcie, NOPAKCy UNNINEKTPOHHOM NouTe) 1
ABNAIOTCA [10Ka3aTeNbCTBAMM HamepeHUit CTOPOH.

6.6. Onepatop ocyliecTenaeT o6paboTKy NepPCOHaNbHbIX AAHHbIX
ABOHEHTa, YKa3aHHbIX B HacToAlleM [loroBope, B LIeNAX UCMONHEHMA
HactoAwero [loroBopa, NonyyeHua ABOHEHTOM  PeKNaMHbIX
coobuieHnit, cos3panua 6a3 aaHHbix 06 aboHeHTax, B obbeme W
nopsake, NpeAycMOTPEHHOM [AeNCTBYIOLMM 33KOHOAATE/IbCTBOM
P®, c wucnonbsoBaHMem CcpeAcTB aBTOMaTM3auuu uan 6es ux
MCNONb30BaHUA. ABOHEHT A3eT cornacue Ha BOSMOMHYIO nepesavy
(pacnpocTpaHeHue, npegocTaBneHue, AocTyn) OnepaTopom ero
NEePCOHaNbHbIX AaHHbIX TPETBUM AULAM AN Leneil 3akntouHeHun
ABOHEHTOM  [JOTOBOPOB  C  TpeTbMMM  auuamu.  Cornacue
npefocTaBaAeTCs Ha CPOK AeicTBMA HacToAwwero Jorosopa.

6.7. ABOHEHT, 3aK/t04aA HACTOALMIA OrOBOp, NPeJoCTaBaAeT CBOe
cornacue OnepaTopy Ha pasmelleHue 1 sKcnayaTaLuio
obopyAoBaHua 1 cetn «Touka Jloctyna» (aanee - «O6opyaoBaHue»)
B MHOTOKBapTUPHOM ZJOMe, PacroOXKEHHOM MO aZ|pecy YCTaHOBKM
NONb30BATE/IbCKOTO  (OKOHEYHOro) 060pPyAOBaHUA, yKasaHHOMY
Bbille, 1717 OKa3aHMA YCIYT CBA3M, a TaKXKe Ha UCNONb30BaHUe B 3TUX
LeNAX HEXKM/bIX NOMELLEHUI 1 UHBIX 06BEKTOB 06LLEero UMylLecTsa
COBCTBEHHMKOB MOMELLEHUI B MHOTOKBapTUPHOM Jome (panee -
O6bekTbl 06wWwero umyliectsa). Kakve-nnbo nnatexxu B Nonb3y
AboHeHTa 3a pa3mewweHne O6opyaoBaHus Ha O6bekTax obuiero
MMYLLECTBA MO HACTOALLEMY [OTOBOPY He NPOU3BOAATCA.

6.8. AGOHEHT [JaeT cornacMe Ha  NOJMyYeHMe — peKnambl
npefycMOTPEHHbIMU HacToAWMM [lorosopom cnocobamu, B Tom
unCcne, NO CETU NEKTPOCBA3M, NYTEM MOKa3a NePCOHANN3UPOBAHHbIX
peKnamHbIX COOBLLEHNIA Ha CTPAHULIAX AOMEHHOrO UMeHM t4d.ru
NepBoro, BTOPOTO U NOC/eAyIOUMX YPOBHE

C Mpasunamu okasaHus ycayr «Touka Joctyna» (www.tdd.ru), Tapudamm Ha ycayr 03HaKOMAIEH, COrnaceH u

06A3y10Cb WX BbINOHATL

noanncb ABOHEHTA

000"Touka [locTyna" mectoHaxoxaeHne:108823, MO, r.NMogonbek, ya.MpodceotosHas, 4.7a, MHH/KMM 5074078836/507401001 Ten.+7(495) 229-03-14, www.t4d.ru
NnueHsuu: Ne /1030-00114-77/00625926 u Ne J1030-00114-77/00625901 ot 18.11.22r.





